HUONG DAN THUC HIEN THU TUC TRUC TUYEN

Dé thuc hién cac tha tuc hanh chinh truc tuyén ngudi dan/ Doanh nghiép truy
cap tai dia chi https://dichvucong.hochiminhcity.gov.vn/, trén giao di¢n trang chu cua
Cong dich vu cong Thanh phd Ho Chi Minh Nguoi dan/ Doanh nghiép phai “Péang
nhap” tai khoan ca nhan duoc cip bai Cong dich vu cong Qudc gia. Trudng hop chua
c6 tai khoan thi phai thuc hién “Dang ky” trudc khi thye tha tuc hanh chinh:

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH _ o
{1?@ & @ THANH PHO HO CHi MINH | 2Dangnhap | *Déngky |
— Hanh chinh phuc vy
Tra ctru ho so Thi tuc hanh chinh Phan anh kién nghi ~ Panh gia hai long Thong ké ~
Hudng dan ~

Trangchd > Dich vu céng truc tuyén

Nhap tir khoa tim kiém Tim kim nang cao

&) 1.001832.000.00.00.H29 - D& nghi méi 18 chikc, ¢ nhan nuéc ngoai vao Viét Nam thuc hién hoat ddng tén gido & mot tinh

» Toan trinh i S0 NGivy

&) 1.001875.000.00.00.H29 - D& nghi thanh Iap, chia, téch, sap nhap, hop nhat 18 chiic 16n gido true thuée cé dia ban hoat déng & mét tinh

Man hinh Trang chu
Quy trinh thuc hién:
1. Piing nhép tai khoan Dich vu cong Qudc gia:
- Bugc 1: Tu man hinh chinh chon “Déng nhép”, sau d6 trén man hinh thé hién

man hinh déng nhap Cong dich vu c6ng Quéc gia. Tai man hinh chon 2 “Tai khoan
cap boi Dich vu céng Qudc gia”

e

~€6NG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich wu cdng mei [Uc, moi ndi

Bang nhap

Chon loail tai khodn ban muén s dung dang nhip
C:"ing dich vu céng Quoc Gia

Tai khoan ca|> bdi Tai khodn £inh danh dién tr
Céng dich vu céng quéc gia cap bdi B Céng an

Chua dp dung vdi thi khodn quin tri
cilia Céng DVCQG

VIETMAM POST
Tai khoan cdp bdi
Buu dién Wiét Mam

*Khéng dinh che CBCCVC co quan
nha nudc



https://dichvucong.gov.vn/

Buoc 2: Tai man hinh Pang nhap - Cong dan nhép hop 1& day du cac thong tin y sau
do nhan “DPang nhap”. Truong hop quén mat khau chon “Quén mat khau dé duoc cap

lai.

¢€6NG DICH VU CONG QUOC GIA

Két ndi, cung cdp thdng tin va dich vu cdng mei lic, moi ndi

Dang nhap

CMT/CCCD Usb ky s8 Sim ky s8

Tén dang nhap

‘ Nhp CMT/CCCD ‘

M3t khau

‘ Nhap mat khdu ‘

Nhép ma xdc thuc

Ma xac thuc

| §a3kin,| &

Quén mat khau?

Béng nhip

8

e

vEf)NG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cdng moi lic, moi nai

Pang nhap

CMT/CCCD Usb ky s8 Sim ky s8

Tén dang nhap

‘ Nhép CMT/CCCD ‘

Mat khau

‘ Nhap mat khdu ‘

Nhap ma xac thuc

Ma xdc thuc

| Sk 2

Quén mét khau?

Bang nhap

E - i

(Truong hop quén mat khau)

.C(‘SNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thong tin va dich vu cong mai luc, moi ndi

Buge 3: Cong dan nhdp ma
OTP duogc gui vé s6 dién thoai dang

Xac thwe ma OTP

Ma xac thuc da dudc gli qua SPT:
082****088

Nhap ma OTP

il

8 Ban chua nhan dudc ma? G lai OTP

XAC NHAN

va nhén “Xéc nhan”.

Néu chua nhan dugc ma OTP
hodc hét thoi gian nhap OTP thi Cong
dan nhan “Gui lai OTP” dé lay lai ma
OTP.




2. Thuc hién thu tuc hanh chinh:

Budc 1: Tai man hinh Trang chu click chon “Dich vu cong truc tuyén” sau do chon
muc “Tim ki€ém nang cao”

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH _
THANH PHO HO CHI MINH 2 Pling nhép \
Hanh chinh phuc vi '

< Déang ky

Trafiuhdso  Thituc hanh chinh  Phan anh kién nghi ~ Danhgiahailong Thongké v

Trangchi » Dichvucang trye tuyén

Nhap tir khoa tim kigém Tim kiém nang cao m

5] 1.001832.000.00.00.H29 - D& nghi méi 16 chirc, ¢ nhan nude ngodi vao Viet Nam thuc hign hoat dng 16n gido & mét tinh

» Toantrinh i1 SONdivy

] 1.001875.000.00.00.H29 - D& nghj thanh Iap, chia, téch, sap nhap, hop nhdt td chuc ton gido truc thudc ¢ dia ban hoat dong & mdt tinh

Budc 2: Tai phén tim kiém dich vu cong tryc tuyén g0 tén thu tuc can tim tai 6 “Tén
thu tuc”, chon nat “UBND Huyén/Thi xa/Thanh ph6” sau d6 bam tim kiém.

Vi duy: tim thu tuc Pang ky hd kinh doanh cuia UBND Quén 12

Tim kiém dich vu céng truc tuyén

TETT T T

Péng ky hd kinh doanh

Co quan thue hién
(O Tatcd (@) UBND Huyén/Thixa/Thanhphd () So

UBMD Huyeén,/Thi x&/Thanh pho

Quéan 12 *
UBND X&,/ Phuding -
Linh vuc

Linh wure thi tuc

—Khdng chon— -
Muc dé
Mirc dd tha tuc -



Budc 3: Tai man hinh bam chon thi tuc can thuc hién, sau d6 chon Nop ho so
truc tuyén” va thuc hién tirng budc theo yéu cau cua h¢ thong

Vi duy: Chon tha tuc Bang ky thanh 1ap Ho kinh doanh:

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
l ) THANH PHS Hé CHIMINH

Hanh chinh phuc

n Dich vu céng truc tuyén Tra ciru hé so Tha tue hanh chinh Phan anh kién nghi ~ Danh gia hailong Théng ké ~

Huéng dan ~

2 Pang nhap ‘ | = pangky

T

chi > Dich vu cang truc tuyén

i waemnang 20 m

Tim thay 4 k&t qua cho tir khod " hg kinh deanh ",
f}l‘
=2

-2 iy chiing nhan déing ky h kinh doanh

nnnI

ky thay d3i ngi dung dang ky ho kinh doanh

Ky tam ngimg kinh doanh, tich uc kinh doanh truée thei han da théng bao cia ho kinh doanh.

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

x o e ainE ao | | “bénais |
THANH PHO HO CHI MINH £ Bing nhap ‘ ‘ # Déing ky
Hanh chinh phyc vy
n Dichvucongtructuyén Tractruh6so  Thutuc hanh chinh Phan anh kién nghi ~ Danh gia hai long Théng ké ~
Hudéng dan v
Trang chi > Thiituc hanh chinh
N Lo e Co quan thuc hién
Dang ky thanh lap hé kinh doanh
—ih (@ Quan/ Huyén
| Ose
Trinh ty thuc hién
- Canhan hodic nhém ca nhan hoac ngudi dai dién ho gia dinh gii Gidy & nghi dang ky ho kinh doanh dén co quan dang ky kinh doanh cap huyén UBND Quén/ Huyén -

- Sau khi chon ndp hd so méan hinh thé hién cac truong dir liéu, nguoi dan phai
dién day du cac trudng dit liéu theo yéu cau sau d6 chon “Tiép tuc” & phan cubi trang

Treng chid  Dich v ong e uyén

Dang ky thanh 13p hé kinh doanh

Phuingsd Dachicritét" Anhhccndpht so
i Quin12
B Toantiinn 01t réng, thdf en quan 12 Tndeuyén

Quy trinh: Quén 12-Dang ky thanh I2p hd kinh doanh

i E a H CdquanDoanh rgip W s doanh nghip TP

Thing b so Tranh ptan 053 Thong tin phi e phi Niphd so
Qugnihun Phudngisd Yoo citiée
‘Théng tin nguai ngp
Ho v tén ™ Ngay snh * 56 cién thoai * Email N v Mépdah ot
Nguyén Thi Kim Ngoc 31/12/1990 =] 0903355009 ntkngoc.q12@tphem.govan
S8 CMND/CCCD ™ Ngay csp CMIND/CCCD * Nai csp CHINE/CCCD * Thonginchiiét
Ndp 56 CHIND Nhip ngiy cip CMND ) - Thi e iy khing cinnhip thing in chi ét
Quicgia® TinkyTP Quénfhuyén

Vit Nam

Phudng/xa Dia chi chitigt* Hinh thic ngp ha s¢ ‘ i ‘
Chu y: céc truong dit liéu c6 dau * do 1a thong tin bat budc.

- Tai myc 2 “Thanh phan ho s0™, cong dan chon céc loai gidy t& ndp kém va chup hinh
dinh kém file 1én nhu: Thé cin cudc cong dan (bat budc), Gidy dé nghi ding ky ho
kinh doanh (bt budc), bién ban hop vé viéc thanh 14p ho kinh doanh néu trudong hop
la nhém ¢4 nhan thanh 1ap,..).

Sau khi dinh kém day du gidy to chon “Tiép tuc” & cudi trang.



» Toan trinh
Quy trinh: Quén 12 - Dang ky thanh I&p ho kinh doanh

Théng tin hd so Thanh phan hé so Théng tin phi, & phi NOp hd so
Thanh phan ho so
STT Tén gidy t& Loai ban Méau gidy to Binh kém gidy t&

1 Ban gdc

(&) Thé can cude cdng dan hodc Chimg minh nhan dan hodc Ho chigu con higu luc clia ca nhan tham  hoéc ban sao (@ Chon tép tin
gia hd kinh doanh hodc ngudi dai dién hd gia dinh. co ching Kich thutic t5i da cia 1ép
thye 1in 200 MB
1 Ban sao
(Scan/Chup
anh Ban sao o
Bién ban hop ca nhan vé viéc thanh 1ap ha kinh doanh (d8i véi trudng hop ha kinh doanh do mét  ¢6 chirc thuc & Chon tép tin
nhém cé nhan thanh lap). hodc Bén sao Kich thuéc 161 da clia tép
by Ban tin 200 MB
chinh de doi
chigu)

- Tai myc 3: “ Tong tin phi, 1¢ phi” Cong dan chon hinh thirc tra két qua (Nhan truc
ti€p/ Nhan ho so tai, nha — Qua buu dién) va Chon hinh thirc thanh toan (Truc tiép/
Thanh toan truc tuyén payment).

Sau khi chon hinh thirc Cong dan chon 6 “ Téi chéac chin rang cac thong tin khai
bao trén la dung su that va dong y chiu trach nhiém trudc phap luat vé 101 khai trén” va
nhdp ma xac nhan va bam “Nop ho so” d€ Hoan tat budc nop ho so.

Hinh thirc nhan két qua

Hinh thic nhan két qua

Nhan truc tiép .

Thong tin phi, & phi

Loai I1& phi S8 luong Mikrc 18 phi Thanh tién Bt bu
Phi, 1& phi 1 100.000 VND (Phi, |& phi... = 100.000 VNB Khén
Tang 100.000 VND

Chon hinh thirc thanh toan(*) Khuyé&n khich doanh nghi€p/co s& thanh toan phi truc tuy&n

Thanh todn truc tuy&n payment o

| Tai chac chén réng cac théng tin khai bdo trén 1a diang su that va déng y chiu trach nhiém trudc phap luat v loi khai trén.

Mé& xac nhan * 3GkxIg £

Quay lai



Chon hinh thire thanh todan(*) Khuyén khich doanh nghiép/co s& thanh todn phi trure tuyén

-

Thanh toan truc tuy&n payment

Téi chic chan réng cac thdng tin khai bao trén 13 ding su that va ddng ¥ chiu trach nhigém trudc phap luat vE 16i khai trén.

M4 xac nhan * 3GkXI4 1

Vui lbng nhp mé xac nhén @







