UY BAN NHAN DAN QUAN 12 CONG HOA XA HQI CHU NGHIA VIET NAM
=R Doc lap - Tw do - Hanh phiic

sé: #9589 1QP-UBND Qudn 12, ngay A8 thing 9 nim 2023

QUYET DINH
Vé viée cong bd Heé thong quan Iy chat lwgng phit hop
Tiéu chuin qudc gia TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN QUAN 12

Cin cie Ludt Té chike chinh quyén dia phuong ngay 19 z‘hdng 6 nam 2015;

Can cir Ludt sira d‘oz b6 sung mét s6 diéu ciia Ludt TS chire Chink phu va
Ludt T6 chitc chinh quyén dia phuong ngay 22 thdang 11 ndm 2019;

Cdn cir Nghi quyét sé 131/2020/QH14 ngay 16 thang 11 ndm 2020 ciia
Quéc héi vé té chire chinh quyen do thi tai Thanh phé H6 Chi Minh;

Can cwr Nghi dinh so 33/2021/ND-CP ngay 29 thang 3 nam 2021 cua
Chinh phil quy dinh chi tiét va bién phdp thi hanh Nghi quyét s6 13 1/2020/QH14
ngay 16 thang 11 nam 2020 cua Québc hdi vé t6 chire chinh quyén doé thi tai
Thanh phé Hé Chi Minh;

Ciin cik Quyét dinh 56 19/2014/0P-TT; g ngay 05 thdng 3 ndm 2014 cia Thi
tudng Chinh phi vé viéc dp dung Hé théng quan ly chat lwong theo Tiéu chudn
quoc gia TCVN ISO 9001:2008 vao hoat dong cia cdc co quan, t6 chitc thuée
hé thong hanh chinh nha nude;

Céin cir Théng tw s6 26/20] 4/TT-BKHCN ngay 1 0 thang 10 nam 2014 cua

B¢ Khoa hoc va Cong nghé vé viéc quy dinh chi tiét thi hanh Ouyét dinh sé
19/2014/0D-TTg ngay 05 thdang 3 nam 2014 cia Thi tuéng Chinh phil;

Céin cik Quyét dinh so | 2586/0P-UBND ngay 28 thang 11 nam 2017 cia Uy
ban nhdn déan qudn vé viéc ban hanh dp dung HE thong quadn 1y chét lwong theo
tiéu chudn quéc gia TCVN ISO 9001:2015;

Theo dé nghi ciia T ruong phong NOi vu.
QUYET PINH:

Pidu 1. Cong bd He théng quén 1y chét lugng tai Uy ban nhan dan Quén 12
pht hop Tiéu chuin quéc gia TCVN ISO 9001:2015 theo quy dinh tai Quyét
dinh s0 19/2014/QD-TTg ngay 05 thang 3 nim 2014 ctia Thu tuong Chinh phi
d6i v6i céc linh vuc hoat dong trong Phu luc ban hanh kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hidu luc k8 tir ngay ky, thay t7he Quyét dinh sb
2376/QD-UBND ngay 12 thang 5 ndm 2022 cta Chu tich Uy ban nhan dan

quan.
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Pidu 3. Chanh Vin phong Uy ban nhan dan quén, Trudng phong Noi vu,
Tht trudng co quan chuyén mén va cac ca nhan, to chic ¢6 lién quan chiu trach
nhiém thi hanh Quyét dinh néyw

Noi nhan:

- Nhu diéu 3;

- S& KH va CN;

- UBND/Q (CT, cac PCT);
- C4c phong chuyén mon;
- Luu: VT, NV.NP.




CAC THU TUC HANH e P CUA UY BAN NHAN DAN QUAN 12

: @&ﬂ?nhan dan qudn 12)

Linh vwe cong chirc

1. | Tiép nhan vao lam céng chirc QT-01/CC
Linh vue vién chire

2. | Tiép nhan vao 1am vién chirc QT-01/vC

3. | Thi tuyén vién chirc QT-02/VC

4. | Xét tuyén vién chic QT-03/VC

Linh vire Té chitc Phi chinh phi (hoi)

5. | Cong nhdn Ban van dong thanh 14p Ho:. QT-01/PCP
B4o cédo t6 chiic Pai hoi nhiém ky, dai hoi bat
J thudng ctia Hoi. QT-02/PCP.
7. | Phé duyét diéu 1é Hoi. QT-03/PCP
Linh vwe Thi dua, khen thuéng
Ting Gidy khen cia Uy ban nhan dan quén, huyén
8. vé cong trang va thanh tich QT-01/TEKT
| Tang Gidy khen ctia Uy ban nhan dén quén, huyén
9. vé thanh tich thi dua theo dot, chuyén d& QT-02/TBKT
Téng Gidy khen cla Uy ban nhan dén quén, huyén
10. | ¢4 thanh tich dot xuét QT-03/TEKT
11. | Céngnhan danh higu “Chién s§ thi dua co s&” QT-04/TDKT

12. | Céng nhan danh hiéu “Tap thé Lao dong tién tién” QT-05/TBKT

13. | Cong nhan danh hiéu “Lao ddng tién tién” QT-06/TPKT

Linh vyc Tén Giao




P2 nghi t6 chitc Pai hoi cla t6 chirc ton gido, td
chtic t6n gido truc thudc, t§ chic dugc cip ching
nhan ding ky hoat dong ton glao cd dia ban hoat
dong & mot huyén

14. QT-01/TG

D& nghi t§ chirc cude 18 ngoai co sG ton gido, dia
15. | diém hop phép d& dang ky cé quy m6 td chirc  mot |  QT-02/TG
huyén

P& nghi giang dao ngoai dia ban phu trach, co s&
16. | ton gido, dia diém hop phép da déng ky c6 quy mo QT-03/TG
td chtrc & mot huyén

Linh vic thim dinh thanh lip, td chirc lai, gidi thé don vi s nghiép cong
lap

17. | ThAm dinh thanh 1ap don vi su nghiép cong 18p QT-01/BVSN

18. | Tham dinh t chtic lai don vi su nghiép cong lap QT-02/DVSN

19. | Thém dinh giai thé don vi sw nghiép conglap - | QT-03/DVSN
Linh vie thim dinh thanh 1ap, td chitc lai, gidi thé to chirc hanh chinh
20. | Thim dinh thanh 14p t6 chitc hanh chinh QT-01/TCHC
21. | Thim dinh t8 chirc lai td chitc hanh chinh QT-02/TCHC
22. | Thim dinh giai thé t6 chitc hanh chinh QT-03/TCHC
Linh vuc quén 1y nha nwéc vé quy
23. | CAp giy phép thanh 1ap va céng nhén diéu 18 quy QT-01/Q
o s o ety | Qrove
25 ;(l);ngl}r;}ﬁlr; thay ddi, bd sung thanh vién Hoi déng QT-03/Q
o g“sﬁyd%iibggz I}:él)ég u’[;,lénh lap va cong nhan diéu 18 QT-04/0
27, CéP lai gidy phép thanh 1ap va cong nhén didu 18 QT-05/Q
quy
23 S;Shg?ignqﬁza}tlgggngong trd lai sau khi bi dinh chi QT-06/Q
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29, Hop n}}at, sap~ nhép, chia, tdich, m¢ rdng pham vi QT-07/Q
hoat dong quy
30. | PBbi tén qu¥ QT-08/Q
31. | Tu giai thé quy QT-09/Q
Linh vue H¢ tich
32. | Pang ky khai sinh ¢6 yéu t6 nudc ngoai QT-01/HT
33. | Pang ky két hén c6 yéu tb nude ngoai QT-02/HT
34. | Bang ky khai tir ¢6 yéu t6 nudc ngoai QT-03/HT
35, Dan‘gf ky viéc nhén cha, me, con c6 yéu td6 nudc QT-04/HT
ngoai
36. | Ping ky Gidm hd c6 yéu t6 nude ngoai QT-05/HT
37. | Dang k¥ chdm duat gidm ho c6 yéu td nude ngoai QT-06/HT
Ghi vao sb hd tich Viég két hon cta cc‘)ngq dan Viét
38. |Nam da dugc gidi quyét tai co quan c6 tham quyén | QT-07/HT
cuia nudc ngoai
Ghi vao s6 hé tich viéc ly hon, hiy viéc két hén ciia
39. | cong dén Viét Nam da dugc giai quyet tai co quan | QT-08/HT
c6 thdm quyén ctia nudc ngoai '
40. | Dang ky lai khai sinh c6 yéu t6 nuée ngoai QT-09/HT
Ding ky khai sinh ¢ yéu t& nude ngoai cho ngudi
1, |l an oot s0, gidy t& c4 nhan R TOEID
42. | Pang ky lai két hon c6 yéu td nude ngoai QT-11/HT
43. | Dang ky lai khai tir ¢6 yéu t6 nudc ngoai QT-12/HT
m I?ang ,ky kha1 sinh két hgp nhén cha, me, con c6 yéu OT-13/HT
t0 nuoc ngoai
Ghi vao sb ho tich viéc ho tich cta cong dan Viét
Nam d3 duoc giai quyét tai co quan c6 thdm quyén
el cua nudc ngoai (Khai sinh; gidm }}6; nhén cha, me, QT-14/HT
con; nuodi con nudi; khai tir; thay doi ho tich)
Cép béan sao trich luc ho tich thudc thim quyén tiép
46, nhén ctia Co quan quan ly Co s¢ dit 1iéu hd tich QI-ISHE




Ding ky thay dbi, cai chinh, bd sung hd tich, x4c
47. Sihila dnitos QT-16/HT
48. | Thu tuc X4c nhan Théng tin ho tich QT-17/HT
Linh vwe Chirng thue
49. | Chp ban sao tir sb gbe QT-01/CT
Chimg thuc ban sao tir ban chinh céc glay to, van
ban do co quan, to chirc ¢6 tham quyén cua Viét
50. Nam; co quan, to chitc ¢6 thdm quyen cua nudc QT-02/CT
ngoai; co quan, td chitc co tham quyen cua Vlet
Nam lién két v6i co quan, t4 chirc c6 thAm quyén
clia nudc ngoai cip hodc ching nhén
Chtmg thuc chit ky trong cac gidy t0, vin ban (thu
tuc nay cling dugc 4p dung trong trudng hop ching
51. | thuc diém chi khi ngudi yéu cau ching thuc chir ky QT-03/CT
khong ky dugc va trudng hop nguol yéu cau chimg
thue khong thé ky, diém chi dugc)
59 Ch}mg thuc c’hu ky nguoi dich la cong tac vién cua QT-04/CT
Phong Tu phap
Chimg thuc chit ky dbi v6i nguoi khong phai 1a
9k cdng tac vién dich thuét ctia Phong Tu phép Sy
54 Chlmg thuc viéc stra d6i, bo sung, hity b hop dong, QT-06/CT
giao dich
55 Sfx? 151 sai sot trong hop dong, giao dich dd dugc QT-07/CT
chimg thuc
56, C.ép bz.”m 520 co chl’m,g thuc tir ban chinh hop dong, QT-08/CT
giao dich d& dugc chimg thuc
Linh vwe Pho bién gido duc phap luit
57 | Congnhén béo cao vién phép luét quén, huyén 01 /P%EDP L
58 Mién nhiém bao cdo vién phép ludt quén, huyén 02 /P%EDPL
Linh virc Cong nghié€p tiéu dung
50, Cép Gidy phép san xuat rugu thu cdng nham muc QT-01/CNTD

dich kinh doanh




Cép sira ddi, bd sung Gidy phép san xuét ruou tha

60. cdng nham muc dich kinh doanh QT-02/CNTD
Cép lai Gidy phép san xudt ruou thi céng nhim
61. muc dich kinh doanh QT-02/CNTD
Linh vwe Lwru thong hang héa trong nwée
62. | Cap Gidy phép ban 16 ruou QT-01/LTHH
63. | Cép sira d6i, bd sung Gidy phép ban 1é ruou QT-02/LTHH
64. E?p lai Gidy phép ban 1é rugu do bi mat hodc bi QT-03/LTHH
. ong
65. | Cip Gidy phép ban 1& san phim thubc 14 QT-04/LTHH
Cap stra d6i, bd sung Gidy phép ban 1é san phim
66. | hude 14 QT-05/LTHH
67. | Cép lai Gidy phép ban 1¢ san phim thudc 14 QT-06/LTHH
Cép méi Gidy chimg nhin du diéu kién cira hang
%8. | b4n 18 LPG chai e
Cép didu chinh Gidy ching nhin du diéu kién ctra
o hang ban 1 LPG chai (QT-08/LTHH
Cép lai Gidy ching nhén du diéu kién cira hang ban
70. 181.PG chai QT-09/LTHH
Linh virc An toan thuwe pham
Cép Giéqy chimg nhén co s¢ du didu kién an toan
71. |thuc phdm do6i voi co s& kinh doanh dich vu &n| QT-01/ATTP
uong
Linh vuc cip gidy phép xdy dung
Cép g1ay phép xay dung méi dbi v6i cong trinh cp
III, cap IV (Coéng trinh khong theo tuyén/Theo
79 tuyén trong d6 thi/Tin ngudng, ton gido/Tuong dai, QT-01/XD

tranh hoanh trang/Theo giai doan cho céng trinh
khong theo tuyén/Theo giai doan cho cong trinh
theo tuyén trong d6 thi/Du an) va nha & riéng 18




Chp gidy phép xdy dung sta chita, cai tao dbi véi
cong trinh cap 11, cap IV (cdng trinh Khoéng theo
tuyén/Theo tuyén trong d6 thi/Tin nguorng, ton
73. | gido/Tuong dai, tranh hoanh trang/Theo giai doan| QT-02/XD
cho cong trinh khong theo tuyén/Theo giai doan cho
codng trinh theo tuyén trong d6 thi/Du an) va nha &
riéng 18

Cép gidy phép di doi d6i voi cong trinh cap 111, cip
IV (Cong trinh khong theo tuyén/Theo tuyén trong
do6 thi/Tin nguong, ton gido/Tuong dai, tranh hoanh
trang/Theo g1a1 doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén
trong d6 thi/Dy 4n) va nha & riéng 1¢

74. QT-03/XD

Cép dleu chinh glay phép xdy dung d6i véi cong
trinh cip III, cap IV (cong trinh Khong theo
tuyén/Theo tuyén trong d6 thi/Tin ngudng, ton
75. | gido/Tuong dai, tranh hoanh trang/Theo giai doan| QT-04/XD
cho cong trinh khong theo tuyén/Theo giai doan cho
cong trinh theo tuyén trong d6 thi/Dy 4n) va nha &
riéng 1&

Gia han gidy phép xdy dung d6i vé6i cong trinh cp
111, cap IV (cong trinh Khéng theo tuyén/Theo
tuyén trong d6 thi/Tin ngudng, ton gido/Tugng dai,
tranh hoanh trang/Theo giai doan cho cdng trinh
khong theo tuyén/Theo giai doan cho cong trinh
theo tuyén trong d6 thi/Dy 4n) va nha & riéng 1¢

76. QT-05/XD

Cép lai gidy phép xdy dung dbi véi cong trinh cép
111, cap IV (cong trinh Khoéng theo tuyén/Theo
tuyén trong d6 thi/Tin ngudng, t6n gido/Tuong dai,
tranh hoanh trang/Theo giai doan cho cong trinh
khong theo tuyén/Theo giai doan cho cong trinh
theo tuyén trong d6 thi/Dy 4n) va nha & riéng 1é

77 QT-06/XD

Linh vue Quy hoach xiy dung

78. | Cung cép thong tin vé Quy hoach Xay dung QT-01/QHXD

Linh vuc ha ting ky thuit

79. | Chp giby phép chit ha, dich chuyén cdy xanh QT-01/HTKT

Linh vee Quy hoach kién triic
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80.

Thim dinh nhiém vu, nhiém vu didu chinh quy
hoach chi tiét ctia du 4n déu tu x4y dung cong trinh
theo hinh thiic kinh doanh thudc thdm quyén phé
duyét ctia UBND cip huyén

QT-01/QHKT

1.

Tham dinh d6 4n, d6 4n didu chinh quy hoach chi
tiét cia dur 4n dau tu xay dung cong trinh theo hinh
thirc kinh doanh thudc thdm quyén phé duyét cia
UBND cép huyén

QT-02/QHKT

Linh vuc dwong bo

82.

Chép thuan xdy dung cbng trinh thiét yéu trong
pham vi bao vé két cAu ha ting giao théng dudng bd

QT-01/DB

33.

Gia han chip thuan xay dung cong trinh thiét yéu
trong pham vi bdo vé két ciu ha tang giao thong
duong bo

QT-02/PB

&4.

Cép gidy phép thi cong x4y dung cong trinh thiét
yéu trong pham vi bao vé két ciu ha ting giao théng
duong bo

QT-03/DB

85.

Chap thuan xay dung ciing thdi diém véi cdp phép
thi cong x4y dung cong trinh thiét yéu trong pham
vi bao vé& két cAu ha tang giao thong dudng bd

QT-04/DB

Linh vwe gido duc va dao tao

86.

Thanh 18p trudong mau gido, truong mAm non, nha
tré cong 1dp hodc cho phép thanh 1ap trudong mau

| gido, trudng mam non, nha tré déan lap, tu thuc

QT-01/GDDPT

87.

Cho phép truong mau gido, truong mim non, nha
tré hoat dong giao duc

QT-02/GDPT

88.

Cho phép trudng mau gido, trudong mim non, nha
tré hoat dong gido duc tré lai

QT-03/GDBT

89.

Sép nhdp, chia, tach truong miu gido, truong mam
non, nha tré

QT-04/GDPT

90.

Giai thé truong mau _giao, truong mam non, nha tré
(theo yéu ciu ctia t6 chiic, c4 nhan d& nghi thanh

| 18p)

QT-05/GDPT

9l.

Chuyén doi co s¢ gido duc mam non ban cdng sang
co sO gido duc mam non dan 18p

QT-06/GDDT |

92.

Chuyén doi co s& gido duc mam non ban cdng sang
co s8¢ giao duc mam non cong lap

QT-07/GDBPT
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Thanh 1ap truong tiéu hoc cong 14p hodc cho phép

93. | thanh 14p truong tidu hoe tu thuc LGNS

94. | Cho phép- trudng tiéu hoc hoat dong gido duc QT-09/GDDT

95. Cho phép trudng tiéu hoc hoat dong gido duc trd lai | QT-10/GDDT

96. | Sap nhép, chia, tch trudng tiéu hoc QT-11/GDDT
Giai thé trudng tidu hoc (theo d& nghi clia td chire, '

2T c4 nhan dé nghi thanh 14p trudng tiéu hoc) DA GDID T
Thanh 14p trudng trung hoc co s& cong 18p hodc cho

5 phép thanh 14p trudng trung hoc co sé tu thuc QT-13/GDBT

99. 231}1100 phép truong trung hoc co soO hoat dong gido QOT-14/GDBT

100. Cho p,hep. truomg trung hoc co s& hoat dong gido QT-15/GDDT
duc tro lai

101. | Sap nhap, chia, tach truong trung hoc co s6 QT-16/GDDT
Giai thé trudong trung hoc co s¢ (theo dé nghi cua

102. | 4 hhén, b chirc thanh 13p trudng) Q-T2 CDBE

103. | Céng nhan truong mAm non dat chudn Qudc gia QT-18/GDDT

104, | Cong nhan trudng tidu hoc dat chudn Quéc gia QT-19/GDPT

105. | Cong nhén trudong trung hoc dat chudn Quéc gia QT-20/GDDT

106. CaP Chting Ehan truong mam non dat kiem dinh QT-21/GDDT
chat lwvong gido duc

107, Céap Chg}lg nhén trudng tiéu hoc dat kiém dinh chat OT-22/GDBT
luong gido duc

108. CaP Ching .Iaha_ln truong trung hoc dat kiem dinh OT-23/GDBT
chat luong gido duc

109. | Phé duyét viéc day va hoc béng tiéng nuéc ngoai QT-24/GDDT

110. | Panh gia, Xép loai “Cdong ddng hoc tap” cép xa QT-25/GDDT

111. | Thanh 14p Trung tdm hoc tp cdng dong QT-26/GDDT

112, Cho phép Trung tdm hoc tip cong dong hoat dong OT-27/GDDT

trd lai
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113.

Cap hoc bong va hd tro kinh phi mua phuong tién,
dd ding hoc tép riéng cho ngudi khuyét tat hoc tai
co s¢ gido duc

QT-28/GDDT

114.

Pé nghi mlen giam hoc phi, hd trg chi phi hoc tap,
hd tro tién déng hoc phi dbi voi nguoi hoc tai cac
co s& gido duc mam non, gido duc phd théng, gido
duc thuong xuyén, gido duc nghé nghiép va gido
duc dai hoc

QT-29/GDPT

115.

Xéc nhan dang ky hoat dong gido duc k¥ ning sdng
va hoat dong gido duc ngoai gior chinh khéa (d6i véi
nha tré, nhém tré; truong, 16p mau gido, truong
mam non, tiéu hoc, trung hoc co s¢, trudng phd
thong c¢6 nhidu cip hoc c¢é cip hoc cao nhit 13 trung
hoc co so, phd thong trung hoc bén tra va trung tdm
hoc tip cong dong)

QT-30/GDDT

116.

Chuyén dbi nha tré, truong mau gido, truong mim
non tu thuc do nha dau tu trong nuéc diu tu sang
nha tré, trudng miu gido, trudng mam non tu thuc
hoat dong khong vi loi nhuan

QT-31/GDDT

Ll

Chuyén ddi truong tiéu hoc tu thuc, trudng trung
hoc co sé tu thuc va trudng phé thong tu thuc cod
nhidu cdp hoc c6 cip hoc cao nhét 13 trung hoc phb
théng do nha dAu tu trong nuéce dau tu sang trudng
phd théng tu thuc khéng vi loi nhusn

QT-32/GDDT

118.

Ho trg doi véi gido vién mam non lam viéc tai co s&
gido duc mam non déan 18p, tu thuc & dia ban cé khu
cong nghiép

QT-33/GDDT

119.

Trg cap doi voi tré mam non 1a con cdng nhén,
nguoi lao ddng lam viéce tai khu cdng nghiép

QT-34/GDDT

Linh vuc hé thong viin bang chirng chi

120.

Cap ban sao van bang, ching chi tir so6 goc

QT-
01/HTVBCC

121.

Chinh stra ndi dung vin bang, chting chi

QT-
02/HTVBCC

Chinh sach ¢6 cong
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122,

Lép S6 theo d&i va cap phuong tién trg giap, dung
cu chinh hinh, phuong tién thiét bi phuc hdi dbi véi
trudng hop dang song tai gia dinh hodc dang dugc
nudi dudng tap trung tai cac co s& nudi dudng, didu
dudng do dia phuong quén ly

QT-01/ CSCC

123.

Giai quyét ché d6 hd trg 3 theo hoc dén trinh do tai
c4c co s& gido duc thudc hé théng gido duc qudc
dan

QT-02/CSCC

124.

Di chuyén hai cbt liét si dang an tang tai nghia
trang 1iét si di noi khéc theo nguyén vong cua dai
dién than nhan ho#c ngudi hudng tro cap tho cing
liét si

QT-03/CSCC

Linh vuc Bédo tro xa hoi

125,

Tro gitp x4 hoi dot xuat doi véi nguoi bi thuong
ning ngoai noi cu tra ma khéng cé nguoi than thich
cham soc

QT-01/BTXH

126.

Giai thé co so trg gitip xa hoi ngoai cong lap thudc
thAm quyén thanh 14p cua phong Lao dong —
Thuong binh va X& hoi cap

QT-02/BTXH

121

Cép lai, didu chinh g1ay phép hoat dong d6i véi co
s& tro gitp x4 hdi c6 gidy phép hoat dong do phong
phong Lao dong — Thuong binh va X4& hoi cap

QT-03/BTXH

128.

béng ky thanh 14p, dang ky thay d6i n6i dung hodc
cap lai gidy chimg nhan ding ky thanh lap co o tro
gitip x4 hoi ngoai cong 1dp thude thAm quyén cua
phong Lao dong — Thuong binh va X& hoi

QT-04/BTXH

129,

Cép Gidy phép hoat dong dbi véi co s& trg gitp x4
hoi thudc thidm quyén cia phong Lao dong —
Thuong binh va X4 hoi

QT-05/BTXH

Linh vue Lao ddng, tien luong, tién cong

130.

Ding ky, ding ky lai ndi quy lao dong ctia doanh

nghiép

QT-01/LPTL

Linh vuc Giao duc nghé nghiép
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Cép chinh séch néi tr cho hoc sinh, sinh vién tham
gia chuong trinh d30 tao trinh d6 cao ding, trung

. cap tai cc co s6 gido duc nghé& nghiép tu thuc hoic OGN N
co s& gido duc c6 von dau tu nude ngoai.
132, C(“)n.gﬁ nhdn gidm dbc trung tdm gido duc nghé QT-02/GDNN
nghiép tu thuc.
133. | Thanh lap héi dong trudng trung cAp cong 1ap QT-03/GDNN
134, Thai1y the chﬁA tic}}, thlf ky, thanh vién héi dong QT-04/GDNN
truong trung cap cong lap
135, N{lérri nhiém‘, cach chﬁch chﬁA tich,A thu ky, thanh vién QT-05/GDNN
héi dong trudng trung cap cong lap
Linh virc Phong, chng té nan x4 hdi
| Cong bb co s& cai nghién ma tiy ty nguyén, co Y
136 cai nghién ma ty céng lap du didu kién cung cip Q=
" | dich vu cai nghién ma tiy ty nguyén tai gia dinh, 01/PCTNXH
cong dong
Cong bb td chiic, c4 nhan du didu kién cung cip QT-
137. | dich vu cai nghién ma tiy ty nguyén tai gia dinh, | /PCTNXH
cong dong
138 Cong b lai t6 chic, c4 nhan cung cép dich‘ vu cai QL=
" | nghién ma ty tu nguyén tai gia dinh, cong dong 03/PCTNXH
Linh vuc Bao vé cham séc tré em
139. | Chém diit viée chiam s6c thay thé cho tré em QT-01/TE
Chuyén tré em dang dugc cham séc thay thé tai co
140. | s& tro gitp x4 hoi dén c4 nhén, gia dinh nhén chdim |  QT-02/TE
soc thay thé
Linh vue dat dai
Chuyén muc dich str dung dat phéi dugc phép cia
141. |co quan nha nudc c6 tham quyén doi voi ho gia| QT-01/DP
dinh, ca nhan _
142, Phoi hop tach thira nha, dat doi voi ho gia dinh, c4 OT-02/DD

nhéan
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143.

Phéi hop Cép Gidy chimg nhén nha dét 1an dau doi
véi ho gia dinh, c4 nhan

QT-03/bb

144.

Thim dinh nhu ciu st dung dat dé xem xét giao dat,
cho thué dit khong thong qua hinh thic déu gid
quyén st dung dat dbi voi ho gia dinh, c4 nhén,
cong ddng dén cu.

QT-04/DD

145.

Tht tuc thu hdi d4t do chAm dit viée st dung dat
theo phap luat, tu nguyén tra lai dét dbi véi tru:ong
hop thu hdi d4t ctia hd gia dinh, c4 nhan, cong ddng
dan cu, thu hoi d4t & cta ngudi Viét Nam dinh cu &
nudc ngodi duge s hiru nha & tai Viét Nam

QT-05/DD

146.

Tht tuc thu hoi dét & trong khu vuc bi 6 nhiém méi
trudng c6 nguy co de doa tinh mang con ngudi; dht
& c6 nguy co sat 16, sut 1tn, bi anh huéng boi hién
tuong thién tai khac de doa tinh mang con ngudi d6i
véi truong hop thu hdi dit & cta hd gia dinh, ca
nhan, ngudi Viét Nam dinh cu ¢ nudc ngoai dugc
s& hitu nha ¢ tai Viét Nam

© QT-06/DP

147.

Giao dat, cho thué dat cho ho gia dinh, c4 nhén;
giao dAt cho cong ddng dan cu ddi véi trudng hop
giao dt, cho thué d4t khong théng qua hinh thitc
d4u gia quyén st dung dht

QT-07/bb

148.

Thu hbi dat vi muc dich qudc phong, an ninh; phat
trién kinh te x4 hoi vi loi ich qudc gia, cong cong
(cAp tinh/ cap huyén)

QT-08/DD

Linh vue gidi quyét tranh chap dat dai

149.

Giai quyét tranh cbép dAt dai thudc thAm quyén cia
Chu tich UBND cap huyén

QT~
01/GQTCDPD

Linh vue Cong san

150.

Diéu chuyén tai sin Nha nudc tai cac co quan, to
chtic, don vi

QT-01/CS

151.

Thanh 1y tai san Nha nudc tai cic co quan, to chire,
don vi

QT-02/CS

152,

Béan tai san nha nudc tai cdc co quan, to chirc, don
Vi

QT-03/CS

Linh vwe PAu thiu, Ira chon nha thiu
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Giai quyét kién nghi trong qud trinh lya chon nha

153. | thau thudc thAm quyén ctia Uy ban nhan dan quan - | QT-01/LCNT .
huyén
Giai quyet kién nghi vé ket qua lua chon nha thiu

154. | thubc thAm quyén giai quyét cia Uy ban nhan dan | QT-02/LCNT
quan

Linh vire Pau thiu, Iwa chon nha dau tw
155, ((i}ga1 quyéet kién nghi trong qué trinh lya chon nha QT-01/LCNBT
au tu
156. | Giai quyét kién nghi két qua lya chon nha dau tu QT-02/LCNDT
Linh vie Kinh té tap thé

157. | Dang ky thanh 14p hop tac xa QT-01/HTX

158, D_éng ;k}’/ the‘mh lap chj nhénh,’ van phong dai dién, QT-02/HTX
dia diém kinh doanh cua hop tac xa

159. | Pang ky thay dbi n6i dung ding ky hop tic x& QT-03/HTX

160. Dé‘ng ky _the.tzf déi' ncf).i;dung dang ky c?i nhénl}, van QT-04/HTX
phong dai dién, dia diém kinh doanh ctia hop tac xa

161. | Ping ky khi hop tdc x4 chia QT-05/HTX

162. | Dang ky khi hop tdc x4 tich QT-06/HTX

163. |Ping ky khi hop tac x4 hop nhét QT-07/HTX

164. | Dang ky khi hop tac x4 sap nhap QT-08/HTX
Cép lai Gidy ching nhén ding ky hop tac x4, gidy

165. chﬁngxnhér% dang ky chiv nhanh, Yén Phbng dai dién, QT-09/HTX
dia diém kinh doanh ctia hop tac x& (trong truong
hop bi mat hoac bi hu héng)

166. | Giai thé ty nguyén hop tac x& QT-10/HTX

167. | Théng béo thay d6i ndi dung dang ky hop tac x3 QT-11/HTX

168, Thong béo v& viée gbp vbn, mua cb phan, thanh lap QT-12/HTX

doanh nghiép cta hop tac xa
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Tam nglmg hoat dong cta hop tac x4, chi nhanh,

169. | vin phong dai dién, dia didm kinh doanh cta hop | QT-13/HTX
tac xa

170. C.}iém du't '};OE_L'[ fi(f)ng cua CI}i nhénh’, van phong dai QT-14/HTX
dién, dia diém kinh doanh ctia hop tac xa

171. | Cép dbdi gidy chimg nhén ding ky hop tdc x& QT-15/HTX

172. | Thay dbi co quan ding ky hop téc xa QT-16/HTX

Linh vwe Kinh doanh ho ca thé

173. | Dang ky thanh 1ap ho kinh doanh QT-01/DKKD

174. | Dang ky thay dbi noi dung dang ky ho kinh doanh QT-02/DKKD
Tam nglmg hoat dong ho kinh doanh, tiép tuc kinh

175. | doanh truéc thoi han di théng bdo ctiia hd kinh QT-03/DKKD
doanh

176. | CAp lai Gidy chimg nhén déng ky h kinh doanh QT-04/DKKD

177. | ChAm dit hoat dong ho kinh doanh QT-05/DKKD

Linh vwe Vin hoa cong s&

Céng nhan lan ddu “Co quan dat chuén vin héa”,
“Don vi dat chuin vin hoa”, “Doanh nghiép dat

kIS chuan van hoa” (tham quyén cla Uy ban nhan dan QIS
cip huyén)
Cong nhén lai “Co quan dat chuén vin héa”, “Don

179, vi dat chuin vin hoa”, “Doanh nghiép dat chuan QT-02/VHCS
vin héa” (thAm quyén clia Uy ban nhin dén clp
huyén)
Cong nhan 14n dau “Phuong, thi trn dat chuén vén

180. | minh d6 thi” (thdm quyén cta Uy ban nhén dan cip QT-03/VHCS
huyén)
Céng nhén lai “Phudng, thi tran dat chuén vin minh

181. | @ thi” (thAm quyén cla Uy ban nhén dén cap QT-04/VHCS
huyén)

180, | Thit tuc déng ky 8 chirc 18 hi cdp huyén QT-05/VHCS

183, | Thi tuc thong béo tb chirc 18 hi cap huyén QT-06/VHCS
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184.

Tht tuc xét ting danh hiéu Khu dan cu van hoa
hang ndm

QT-07/VHCS

185.

Thu tuc xét ting Gidy khen Khu dan cu vin héa

QT-08/VHCS

Linh vwe Gia dinh

186.

Cép Giy chimg nhan dang ky hoat dong cta co s¢
ho trg nan nhén bao lyc gia dinh (thdm quyén cia
Uy ban nhan dan cip huyén)

QT-01/GD

187.

Cép lai Gidy ching nhan ding ky hoat déng cta co
s& hd trg nan nhan bao luc gia dinh (thdm quyén
ctia Uy ban nhan dan cp huyén)

QT-02/GP

188.

Déi Gidy chimg nhan ding ky hoat dong cua co s&
hd trg nan nhén bao lyc gia dinh (thdm quyén cta
Uy ban nhén dén cip huyén)

QT-03/GP

189.

Cép G1ay chimg nhén déng ky hoat dong ctia co s&
tu van vé phong, chéng bao lyc gia dinh (thdm
quyén ctia Uy ban nhén dén cép huyén)

QT-04/GD

190.

Cép lai G1ay chirmg nhan déng ky hoat ddng cia co
s¢ tu van vé phong, chéng bao lyc gia dinh (thdm
quyén ctia Uy ban nhén dén cép huyén)

QT-05/GP

191.

DPbi Glay chtmg nhén déng ky hoat dong clia co sG
tw van vé phong, chéng bao lyc gia dinh (thim
quyén cta Uy ban nhin dén cAp huyén)

QT-06/GD

Linh vwe Thw vién

192,

Thu tuc thong bio thanh 1ap d6i véi thu vién thudc
co s gido duc mam non, co s& gido duc phé thong,
co s¢ gido duc nghe nghiép va co s& gidao duc khic
ngoai cong lap va thu vién tu nhén cé phuc vu cdng
dong

QT-01/TV

193.

Thi tuc théng bio sap nhap, hop nhét, chia, tch thu
vién dbi véi thu vién thude co s6 gido duc mam
non, co s& gido duc phd thong, co s& gido duc nghé
nghiép va co s& gido duc khic ngoai céng 1dp va
thu vién tw nhan ¢é phuc vu céng ddng

QT-02/TV

194.

Thi tuc théng bao cham dut hoat dong thu vién d6i
v6i thu vién thude co s& gido duc mam non, co s&
gido duc phd thong, co s& gido duc nghe nghiép va
co s¢ gido duc khac ngoai cong 1dp va thu vién tu
nhan ¢6 phuc vu cdng ddng

QT-03/TV
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Linh vue Tiép cong din

195. Tiép c@ng dan va xur ly don khiéu nai QT-01/TCD

196. Tiép cong dan va xu ly don td céo QT-02/TCD
Linh vwe xit ly don

197. | Xt ly don tai cAp huyén QT-01/XLP
Linh vue khiéu nai

198. | Giai quyét khiéu nai 14n dau QT-01/KN

199, | Giai quyét khiéu nai 1an hai QT-02/KN
Linh vwe td cdo

200. | Giai quyét to cdo QT-01/TC
Linh vwe phong, chdng tham nhiing

701. | Thuc hién viéc giai trinh QT-01/PCTN




CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap — Tw do — Hanh phiic

BAN CONG BO
UY BAN NHAN DAN QUAN 12, THANH PHO HO CHf MINH

Cong b6 Hé thong quan ly chit lwgng tai Uy ban nhian didn Quén 12
phit hep Tiéu chuin quoc gia TCVN ISO 9001:2015 dbi v6i hoat
dong ciia Uy ban nhin d4n Quin 12

(Theo phu luc ban hanh kém theo Quyét dinh sé6 A5 / OD-UBND
ngay A4 thdng 9 ndam 2023 cua Chi tich Uy ban nhdn déan Qudén 12)

Bin cong bo nay c6 hiéu lwe ké tir ngay ky.

Qudn 12, ngay A8 thdng 9 nim 2023
CHU TICH ¥
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