UY BAN NHAN DAN QUAN 12 CONG HOA XA HOI CHU NGHTA VIET NAM
Poc lap - Tw do - Hanh phiic

Sé6: 2907 /KH-UBND-NV Oudn 12, ngay 0§ thing 5 nam 2022
KE HOACH
To chirc Thiang hanh dong

“Tie 1ep nhin va giii quyét tha tuc hanh chinh ngay trong ngay”
trén dia ban Quan 12
»

Thuc hién K& hoach s 1224/KH-UBND ngay 22 thang 4 ndm 2022 cta
Uy ban nhin din Thanh phd v& td chirc Thang hanh dong “Tiép nhén va gial
quyét thu tuc hanh chinh ngay trong ngay”, Uy ban nhan dan quén ban hanh Ké
hoach t6 chitc Thang hanh dong “Tiép nhan va giai quyét tha tuc hanh chinh
ngay trong ngay” trén dia ban Quin 12, nhu sau:

I. MUC PICH, YEU CAU

1. Nang cao y thtrc trach nhiém cta cén bod, cdng chirc, vién chie,
nguoi lao dong trong céc co quan nha nudc; hd tro, xtr ly nhanh chéng, kip
thoti cdc thi tuc hanh chinh lién quan dén ngudi dan va té chie.

2. Tao su chuyén bién manh mé trong cong tic cai cich hanh chinh cta
quén trong ndm 2022, ning cao trach nhiém phuc vu nguoi dén, td chic.

II. NOI DUNG

1. Péi véi cdce co quan, don vi ¢6 gidi quyét thi tuc hanh chinh
thugc Danh muc thi tyuc hanh chinh ban hanh kém theo Ké hoach

1.1 Té chire thuc hién tiép nhdn va giai quyét thi tuc hanh chinh ngay
trong ngay tai Bo phin Mot clra cac cap dbi vé6i cac tha tuc hanh chinh trong
Danh muc dugc ban hanh kem theo K& hoach nay. Truong hop tiép nhan hd so
sau 15 gio ma khong giai quyet duoc ngay thi tra két qua trong ngay lam viéc
tiép theo.

12 Khuyen khich céc co quan, don vi tiép tuc thuc hién mé hinh tiép
nhan hd so, tra két qua qua dich vu buu chinh cong ich va da dang hoa cac
hinh thic tra két qua khac dé phuc vu t6t nhét yéu ciu ctia c4 nhan, t chie.

2. Péi véi cic co quan, don vi khong c¢6 thi tuc hanh chinh hoic cé
thye hién thi tuc hanh chinh nhung khdong ¢ trong Danh muyc thi tuc
hanh chinh ban hanh kém theo Ké hoach nay, lra chon thuc hién mdt
trong cic ndi dung sau dé phuc vu nguoi dian va t6 chire

2.1. Trién khai thuc hién giai quyét dit diém cac hd so thi tuc hanh
chinh, cc dy an dang ton dong tai co quan don vi, ddm bao c6 601 moi trong
tlep nhén, giai quyét hd so, tao didu kién thuan 1¢i cho c4 nhan, td chiec.
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- 22.Chon mot hodc nhém thu tuc hanh chinh thuong xuyén bi tré han
dé thuc hién ti€p nhén va cam két “khong tra két qua tré han” nhdm cung cap
cho nguoi dén, to chuec.

2.3. T chiic cac hdi nghi dbi thoai; tuyén truyén‘ nang cao nhan thic veé
cac chi s6 dang 4p dung trén dia ban quén; khao sat, de ra giai phap nang cao
chat luong phuc vu cta co quan, don vi doi voi c4c c4 nhan, to chirec; phat huy
cac nguon luc dé phuc vu san xuat kinh doanh, thiic day phét trién kinh té - xa
hdi cua quan.

2.4. Cac md hinh sang kién, giai phép khac phu hop véi dac thu cua co
quan, don vi.

(Pinh kém Danh muc thu tuc hanh chinh tiép nhén va giai qwéf ngay
trong ngay).

[IL. THOI GIAN VA KINH PHIi

1. Thoi gian

T ngay 15 thang 5 ndm 2022 dén hét ngay 15 thang 6 ndm 2022.

2. Kinh phi

Kinh phi thyc hién Thang hanh dong duoc bd tri tir cac nguén ngén sach
nha nudc theo quy dinh.

V. CONG TAC TRUYEN THONG

1. Phong Vin hoa va Thong tin trién khai cong tac truyén thong trudc,
trong va sau thoi gian dién ra Thang hanh dong.

2. Véan phong Uy ban nhan d4n quin thuc hién tuyén truyén ndi dung Ké
hoach trén Trang thong tin dién tir, facebook quan.

3. C‘étc co quan, don vi, Uy ban nhan dan phuong thuc hién: quan triét,
tuyén ’truyén vé muc dich, v nghia, tdm quan trong va cac ndi dung trong tam
cta ké hoach dén timg céan bd, cong chitc, vién chirc va ngudi lao dong cua co
quan, don vi dé hiéu, dé biét va dé thuc hién.

V. PHAN CONG THUC HIEN

L Céc co quan, don vi, ij ban nhén dan phudng: xay dung Ké hoach
trién khai thuc hién; tham gia, phoi hop véi cac co quan td chirc cac hoat dong
truyén thong.

2. Phong Vin héa va Thong tin

- Xy dung ké hoach va td chuc truyén thong Thing hanh dong “Tiép
nhan va giai quyet thu tuc hanh chinh ngay trong ngay” trudc, trong va sau
Thang hanh dong.
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- Cht tri, phéi hop véi Trung tim Van hoéa thuc hién tuyén truyén cd
dong Thang hanh dong “Tiép nhan va giai quyét thi tuc hanh chinh ngay trong
ngay” gan véi thuc hién cha dé nam 2022 “Thich u’ng an toan, linh hoat, kiém
soat hiéu qua dich COVID-19, tlep tuc nang cao chat lugng xiy dung chinh
quyén d6 thi, cai thién moi truong dau tir, déng hanh cing doanh nghiép”

3. Phong Tai chinh — K& hoach

Hudng dan cic don vi lap du toan va quyét toan kinh phi t6 chirc cac
hoat dong theo K& hoach nay, dam bao dung quy dinh, tiét kiém va hidu qua.

4. Phong N01 vu

- Cht tri, hudéng dan, tong hop bédo cdo két qua thuc hién Thang hanh
dong “T1ep nhén va giai quyét tha tuc hanh chinh ngay trong ngay” cua cac
don vi, bdo cdo Uy ban nhan dan quan.

- Tang cudng kiém tra, xir Iy ngay va nghiém cac trudng hop cén by,
cong chic, vién chiic giy phién ha, nhiing nhidu ngudi dan va td chirc.

- Pé xuit khen thudng, biéu duong nhimg c4 nhan, tdp thé thuc hién
xuét séc cac yéu cau cta K& hoach va ghi nhan dé tham muu két qua danh gia
nam do1 vl thi trudng, tap thé khéng thuc hién hoic thuc hién khéng day du,
khong t6t theo yéu cau ctia ké hoach.

5. Dé nghi Cong an quin

Trong pham vi nganh, huéng din théng nhat trong trién khai thuc hién
thang hanh dong ddi véi tha tuc khai bdo tam trii cho nguol nudc ngoai cu tri
tai Thanh pho H6 Chi Minh bang phiéu khai bdo tam trt tai Cong an phuong;
tong hop s6 liéu va két qua thuc hién tai Cong an phudng va bdo cio két qua
vé Uy ban nhan dan quéan (thong qua phong Noi vu).

6. bé nghi Uy ban Mt tran To quoc Viét Nam, céc td chic thanh vién
quéan
Trong pham vi, chitc ning, nhiém vu quan ly ctia co quan, don vi td

chitc tham gia cic hoat dong quan triét, tuyén truyén, gidm sat va trién khai
hudéng ng thuc hién Thang hanh dong.

VI. CHE PQ THONG TIN, BAO CAO

- Cac co quan, don vi, Uy ban nhin dan phudng bao cao két qua hoat
dong cia Thang hanh dong (theo dé cwong dinh kém) vé phong Noi vu trudce
ngay 20 thang 6 nim 2022, qua truc lién théng van ban dién tir va hop thu
dién tr: nv.q12@tphem.gov.vn dé tng hop, bdo cdo Uy ban nhan din quan.

- Trong qua trinh trién khai, néu ¢6 vuong mac cac co quan, don vi
théng tin vé phong Ndi vu dé kip thoi phdi hop, dé xuit giai quyét.




4

~ Trén déy 1a Ké hoach t6 chitc Thang hanh dong “Tiép nhdn va giai
quyét thu tuc hanh chinh ngay trong ngay’. trén dia ban Quén 12, dé nghi cac
co quan, don vi nghiém tic trién khai thuc -h:iégw

Noi nhdn: ! CHUTICH
- UBND TP; —

- S& Néi vu (Phong CCHC); = \

- UBND quén (CT, cc PCT); e\

- UB MTTQ quén;

- Cong an quén;
- Cac co quan, don vi, UBND 11 phuong;
-Luu: VINV.N.
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2022 cua Chu tich Uy ban nhan dan quan)

STT Noi dung Pon vi thue hién

I. Tham quyén tiép nhin va gidi quyét tai Uy ban nhin din quin

1 Ding ky thay d6i ndi dung dang ky hd kinh

doanh
2 | Cp lai Gidy chimg nhéan ding k¥ hd kinh doanh Phong Tai chinh —
3 Tam ngimg kinh doanh, tiép tuc kinh doanh K€ hoach

trudce thot han thong bdo cia ho kinh doanh

4 | Cham dit hoat dong ho kinh doanh

Cép ban sao trich luc hd tich

Chimg thuc ban sao tlr ban chinh céc glay to,
van ban do co quan, to chtic ¢6 tham quyén cla
6 Viét Nam; co quan, t chitc c6 thim quyén cua
nuéc ngoal; co quan, t6 chiic c6 tha.m quyeén cua
Viét Nam lién két voi co quan, td chirc c6 tham
quyén clia nude ngoai cip hodc chimg nhan

Chimg thuc chit ky trong céc gidy to, vin ban . )
(thu tuc nay cling dugc 4p dung trong truong Phong Tu phép
hop chimg thuc diém chi khi nguodl yéu cau

7 chimg thuc chit ky khéng ky duge va truong
hop ngudi yéu cau ching thuc khong thé ky,
diém chi duogc)

3 Chimg thuc chit ky nguoi dich thuit 13 cdng tic
vién ctia phong Tu phap

9 Chtmg thuc chit ky d6i véi nguoi khong phai la

cong tac v1en dich thuit cua phong Tu phép

II. Thim quyén tlep nhin va gidi quyét tai Uy ban nhin dan phwong

Thu tuc cap Gidy x4c nhan tinh trang hon nhan ]
1 (601 vol truong hop cu tru tai dia phuong, khong | Uy ban nhan dan
can xac minh) phuong

2 | Tht tuc cip ban sao trich luc hd tich




Chimng thuc chit ky trong cac gidy to, van ban
(4p dung cho ca truong hop chimg thuc diém chi
va truong hop ngudl yéu cau chimg thuc khong
thé ky, khong thé diém chi dugc)

Ding ky khai tir

Khai bdo tam tri cho ngudi nude ngoai cu tra
tai Thanh phé H6 Chi Minh bing phiéu khai bdo
tam tra tai Cong an phudng

Cong an phuong
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PE CUONG BAO CAO

Két qua trlen khai Thang hanh dong
“Tlep nhan va giai quyet thu tuc hanh chinh ngay trong ngay”

I. CONG TAC TRIEN KHAI

.....................................................................................................................................

II. CAC HOAT PONG CU THE
1. Cong tic tuyén truyén

1.1. T6 chitc cdc hoat dong truyén théng trén cdc phurong tién truyén thong dai

chung
Hinh thic C6 | Khong Néu c¢6
Dai Truyén hinh Thanh phd
Ban tin/phdng sw S6 lan phdt song:
Cé dong, quang cdo S6 lan phdt séng:
Toa dam S6 lan phat song:
Bo in, bdo dién tir S tin, bai viét:
Xay dung cac cum pand, khau Sb cum pano:
hiéu, treo bang - ron S6 khau hiéu, bang roll:
Phan phét tranh gép, to roi, 4p S6 tranh gap, to roi:
phich S? aI,) ph1c¥1
S6 sach mong:
Khic (ghi ro):
1.2. T6 chike cdc hoat dong truyén théng truyén théng trye tiép
Hinh thirc C6 | Khong Néu ¢
Tiép c4n v&i ca nhan, td chirc S lugt nguoi:
Tuyén truyén luu dong Sé lan:
T chirc Hoi nghi tuyén truyén S4 lan:
| Khéc (ghi rd)

1.3. Cdc hoat dong khac (ghi ro)

.....................................................................................................................................




2. Két qua trién khai cic hoat dong theo Ké hoach Thang hanh dong

Can ctr dic diém, tinh hinh thuc té, cac co quan, don vi lya chon cac ndi sau dé bao
cao:

2.1. Poi véi cde co quan, don vi cd gidi quyet thii tuc hanh chinh thugc Danh muc

thii tuc hanh chinh ban hanh kém theo Ké hoach: Két qua gidi quyét thi tuc hanh
chinh tw ngay 15/5/2021-15/6/2022

2.2. D6i véi cdc co quan, don vi khéng c6 thi tuc hanh chinh hodc c6 thuc hi¢n thu
tuc hanh chinh nhung khong co trong Danh muc thi tuc hanh chinh ban hanh kem
Ké hoach

2.3. Két qua trién khai t6 chirc “Ngay Hoi gidi quyét thii tuc hanh chinh” (néu cé)
II1. Panh gia chung:

1. Thuén loi:
2. Kho khan:

IV. Pé xuit, kién nghi:

Noi nhin: THU TRUONG DgN VI
- Nhu trén; (ky tén, dong dau)
- Luu VT.

Ghi cha: cdc don vi gui Bdo cdo két qua hoat déng vé thong qua Phong Noi vu trude ngay 20
thdang 6 ndm 2022 bang email nv.q12@tphcm.gov.vn va van ban dé tong hop bdo cdo Uy ban nhdn
dan qudn




