TAI LIEU HUOGNG DAN THUC HIEN THU TUC HANH CHINH TRONG LINH VUC
PANG KY, QUAN LY CU TRU TREN CONG DICH VU CONG BQ CONG AN

Khi céng dan, co quan, to chic (sau day goi 1a ngudi ndp hd so) ¢ nhu cau dé
nghi Co quan chirc ning giai quyét thu tuc dang ky cu trd trén cong dich vu cong Bo
Cong an tai dia chi https://dichvucong.bocongan.gov.vn thi phai dang ky tai khoan (ddi
Véi cac truong hop chua co tai khoan). Sau khi Mdiang ky tai khoan thi thuc hién Pding
nhap, chon ®tha tuc, @nop hd so. Cac budc thuc hién cu thé nhu sau:

1. Pang ky tai khoan trén céng dich vu cong Bd Cong an

Budc 1: Ngudi nop hd so truy cap cong dich vu cong Bo cong an tai dia chi:
https://dichvucong.bocongan.gov.vn. Tai giao dién trang cha cong dich vu cong chon
“d“ing ky”

@ CONG DICH WU CONG LI r—
BO CONG AN

#  Thi tuc hanh chinh Nop ho so tre tuyén Tra ciru hd so Phan anh - Kién nghj Panh gia Van ban Hoi dap Khao sat Hb tro

6 DIEU BAC HO DAY CONG AN NHAN DAN
D6i voi ty minh, phai can, kiém, liém, chinh

DAi voi dong s, phai than ai gitp d&
D4i véi Chinh phu, phai tuyét déi trung thanh Nhap ttr khod tim kién Tim kiém nang cao n

D6i véi nhan dan, phai kinh trong, 1é phép
Ddi voi cong viéc, phai tan tuy
Dai véi dich, phai cirong quyét, khon khéo. f «

[~ 2 oy e v

\i,a Gi&i thiéu TTHC méi

Dang ky, cap bién sb xe 6 t6, xe may st dung NGp phat tryc tuyén vi pham hanh chinh trong €o6ng bé thti tuc hanh chinh dwoc stra di, bd >
chirng tlr ndp 1 phi trude ba dién to Iinh vure giao thdng dudng bd sung trong linh vure dang ky, quan ly phuong

Budc 2: Tai giao dign trang “Pang ky tai khoan™ ngudi nop hd so dién ddy du,
chinh xac thong tin vao bieu mau (luu y: truong thong tin danh dau “*” la cac truong
théng tin bat bugc phai dién) sau do6 chon dang ky


https://dichvucong.bocongan.gov.vn/
https://dichvucong.bocongan.gov.vn/

DANG KY TAI KHOAN DANH CHO CA NHAN HOAC TO CHUC

Ho vatén ()

Tén co’ quan td chire

$6 CMNDICCCD ()

Ngay cap CMND/CCCD ()

Noi cap CMND/CCCD ()

S6 dién thoai ()

S0 fax

[ La tai khoan doanh nghiép

Email (")

Website

Xac nhan mat khau (")

Tinh/Thanh phé ()

Thanh phé Ha Noi o
Quéan/Huyén (") Hinh @nh
-- Chuwa chon -- Chon tép tin

Phwéng/Xa/Thi tran ()
-- Chua chon - v

$6 nha/Pwong/Ap/Khém ()

Ngay sinh

* ChI1Y - Cac ca nhan/té chirc/doanh nghiép chi duoc dang ky 1 tai khoan duy nhét va phai dién chinh xéc thang tin s6 dién thoai, email
Lam mai

Bugc 3: Sau khi dang ky thanh cong hé thong sé& g ma xac thuc dang ky tai
khoan va duong dan lién két xac thuc tai email cua nguoi ndp ho so. Nguoi nop ho so
nhap ma xac thuc dang ky vao biéu mau hoac truy cap vao duong dan dé hoan tat viéc

dang ky tai khoan

& C6ng Dich vu céng théng bdo ma xac thuc dang ky tai khoan

o T2 07/03/2022 14:59

Tdi: Ban

Xin chao dao doan,

Hé théng Céng Dich vu céng xin thong bao:

M3 xéc thuc dang ky tai khodn (arrmmae®s > 166066

Néu ban bo I3 lién két xac thyc hay nhdn vao dia chi sau: http://dichvucong.bocongan.gov.vn/dich-vu-cong/cong-dan/xac-nhan-ma-dang-ky?ma-
cong-dan =4l return-url=%2Fdich-vu-cong%2Fcong-dan%2Fdang-nhap

C8ng Dich vu céng BS Céng An

name=

2. Nop hd so diang ky thwong tri

Budc 1: Bi véi trudng hop ngudi nop hod so chua c6 tai khoan tai Cong dich vu
cdng Bo Cong an thi thuc hién dang ky tai khoan theo huéng dan tai myc 1 phan 1. Béi
Vé6i trudng hop nguoi nop hd so di co tai khoan thi bAm vao nat “ding nhip”, nhap “tén
ding nhap” va “mat khau” sau d6 bam “ding nhap” dé thuc hién dang nhap vao Cong

dich vu céng.



Thii tuc hanh chinh Nop hd so trwe tuyén Tra ciru hd so Phan anh - Kién nghj DPanh gia

CONG DAN/DOANH NGHIEP DANG NHAP

(® Tai khoan cé nhan,td chike () Tai khoan Co s& cho thué lwu tra
Tén dang nhap

Tén dang nhap
Mat khau

Quén méat khdu? | Dang ky tai khoan
Bang nhap

Pang nhap Cang DVC Quéc gia

Chay:

Céng dan muén dang nhap lai bang mét tai
khoan céng DVCQG khac thi tién hanh.

- Xéa cache trinh duyét

- Reload (F5) lai trang hién tai.

Sau d6 tién hanh dang nhap bing céng
DVCQG nhuw binh thuéeng

Vién ban

Hoi dap Khao sat Hbé tro

()

DANG NHAP

Bang nhédp danh cho céng chirc

Budc 2: Sau khi dang nhap chon “ndp hd so truc tuyén” trén thanh menu. Trén
thanh c6ng cu “Linh vuc TTHC” ® chon “Ping ky, Quén Iy cu tra” =>@ bam tim kiém,
=>® chon thi tuc diang ky thuong tru.

Dich vu céng trwc tuyén

bd o o [ b g ) g [ [

Gia han tam trd

Khai bao thong tin vé cu tra déi véi ngudi chwra du diéu kién dang ky thuong tra, dang ky tam tra
Khai bao tam vang

Thong bao luu trd

Tach ho

X&c nhan théng tin vé cu tri

Xoa dang ky thwéng trd

Xoa dang ky tam tra

Diéu chinh théng tin vé cu tra trong Co' s& dr liéu vé cu tri

bang ky thudng tra

bang ky tam tra

LINH VUC TTHC

(@) Chon linh vyc thi tyc hanh chinh

ang ky, Quan ly cw tra v

(®) Co quan thyc hién

--- Chon co quan --- v

1

Budc 3: Tai Giao di¢n Dang ky thuong trd. Cong dan ) doc hudng dan vé trinh tu thu tuc
thuc hién =>@ an nop ho so



#  Tha tuc hanh chinh Nop hé so trpe tuyén Tra ciru hé so Phan anh - Kién nghj Panh gia Vén ban Hoi dap Khao sat Hbé tror

Trang chu Bang ky thueng tra

Déng ky thwong tra LINH VU'C TTHC

(®) Nhap tir khéa tim kiém

Nhép tur khéa tim kiém
Linh vuc v

Dang ky, Quan Iy cu tra (®) Chon linh vi¢c thd tuc hanh chinh

. --- Chon linh vyc - -
Co quan thwe hién v
Céng an Xa @® CépCuc O CépTinh
Cach thirc thwe hién v (®) Co quan thyc hién
Truc tiép --- Chon co quan thyc hién ---  ~
Truc tuyén
Trinh tw thwe hién v

- Budc 1: Ca nhan, t& chuc chudn bi hé so theo quy dinh clia phap Iuat. - Budc 2: Ca nhan, t& chirc ndp hd so tai Céng an cap xa. - Budc 3:
Khi tiép nhan ho so dang ky thwéng trd, co quan dang ky cu tra kiém tra tinh phap Iy va nai dung hd so: + Truéng hep hod so da day du, hop
1& thi tiép nhan ho so va cap Phiéu tiép nhan hé so va hen trd két qua (mau CT04 ban hanh kem theo Théng tw sb 56/2021/TT-BCA) cho
ngudi dang ky; + Trudng hop hd so di didu kign nhung chura da hd so thi hudng dan bd sung, hoan thién va cap Phiéu huéng dan bd sung
hoan thién hé so (m3u CTO5 ban hanh k&m theo Théng tu s 56/2021/TT-BCA) cho nguéi dang ky; + Truéng hop hd so khéng dd diéu kién
thi tir chdi va cap Phiéu tir chdi tiép nhan, gidi quyét hd so (m&u CTO6 ban hanh kem theo Théng tw s6 56/2021/TT-BCA) cho ngudi dang ky.
- Bugc 4: Ca nhan, t6 chirc nop 1é phi dang ky o tru theo quy dinh. - Budc 5: Can clr theo ngay hen trén Phiéu tiép nhan ho so va hen tra két

Budc 4: Tai giao dién nop hd so cong dan chon @ co quan thyc hién thu tuc =>@
Chon trudong hop =>® dién thong tin ngudi ding ky thudng tra (trwong hop Ngwoi khai
théng tin la nguoi dang ky thirong tra thi click vao 8 “nguoi khai bdo la ngueoi thay doi”
dé thong tin tuw déng lay tir co s di lidu quéc gia vé ddn cu va dien vao biéu mdu cho
cong dan, cdng dan chi can khai bao thdng tin vé “Sé hg chiéu,Sé dién thogi lién hé,
Email, Nghé nghiép,Noi lam viéc” (néu cé thay doi))

CO QUAN THUC HIEN

Tinh/ Thanh phé () Quan/ Huyén (1 Phwongl Xa ()

-- Chua chon -- - -- Chua chon -- - -- Chua chon -- -
Co quan thwe hign () sb dién thoai

-- Chua chon -- v
Trwdng hop ()

-- Chua chon -- -

THONG TIN NGU'OI PANG KY THFONG TRU

[ Nguoi khai béo 1a nguéi thay déi
Hovatén () Ngay sinh (%) Gigi tinh () S$6 CMND/CCCD/BDCN ()
v i -- Chua chon -- v

$6 ho chiéu $6 dién thoai lién he Email

) Pién thong tin vé noi dé nghi dang ky thuong tri =>©) noi dung dé nghi (truong
hop cong dan khong dang ky thwong trd vao mgt hg da co trén dia ban thi tich vao 6
“ding ky thwong tra lap hg méi”)=>® dién thong tin nhitng thanh vién trong ho gia dinh
thay doi cung => dién thdng tin nhan thdng bao tinh trang ho so, két qua giai quyét hd
so =>® an nat dong y va tiép tuc dé chuyén budc tiép theo



THONG TIN DE NGHI|

Noi d& nghi dang ky thwéng tri
Tinh/Thanh phé (%) Quan/Huyén () Phwong/Xa/Thi tran ()
-- Chua chon -- v -- Chua chon -- v -- Chua chon -- v

Pia chi (s6 nha, dwéng phd;thén,xém,lang,ap, ban, bum, phum, séc)

Noi dung dé nghi )
[ bang ky thuéng tra 1ap hd méi
Ho va tén chi ho noi dén () Quan heé vé&i chil ho noi dén () S6 DDCN/CMND chil hd noi dén ()

-- Chua chon - -

Bang ky thuéng tra

Nhi¥ng thanh vién trong hd gia dinh ciing thay déi
Ngay, thang, ndm

Chon thanh vién

Ho va tén (%) Sinh () S6 BDCN S6 CMND
8| —Chuachon - Chwa chon v - Chuachon v | —Chua cher
) —-Chuachon v -- Chwa chon v -- Chwa chon v | - Chuwa chor
B - Chuachon v -- Chwa chon v -- Chwa chon v~ | -- Chuwa chor

Budc 5: Tai giao dién thanh phan ho so. @ Cong dan dinh kém cac biéu mau, gidy

to, tai liéu co lién quan =>@ an tiép tuc

[ Thanh phan hé so

“Quy khach cung cp cac gidy t& theo yéu cdu ctia Thanh phdn hd so bén dudi. Nhan vao 6 Chon tép tin sau dé chon muc Scan file hoac Chon tép tin dé thuc hién cung cap
céc gidy t& theo yau cau. Sau khi thuc hién xong, nhan Dbng ¥ va Tiép tuc’

Tép tin tai I1én ¢6 dung lweng khong qua 6MB

#

O

Tén giay t& S0 bén () Tép tin Méu don
1 Chon tép tin ~

Gidy to, tai lidu chirng minh ché & hop phap

1 Chontép tin v
Gié'y 10, tai lidu ching minh quan hé nhan than véi chd hé, thanh vién
hé gia dinh

1 Chon tép tin ~
Giéy 1@, tai li@u chirng minh thudc trudng hep quy dinh tai diémb, ¢
khoan 2 diéu 20 Luat Cu tra (Ia ngudi chua thanh nién, ngwdi cao
tudi...)

1 Chon tép tin ~
Gidy to, tai lidu chirng minh dién tich binh quan véi truéng hop thug,
muon, & nhé

1 Chon tép tin ~
Gidy to, tai lidu chirng minh 14 chirc sdc, chirc viéc, nha tu hanh hoac
nguoi khac hoat déng tén gido va dwoc hoat ddng tai co' s& ton gido

1 Chon tép tin ~
Té khai thay d&i théng tin cu tri 3. Taivé

Budc 6: Nguoi nop hd so kiém tra lai cac thong tin néu ding thi nhap ma xéac nhan

va chon “Tai xin chiu trach nhiém trudc phap luat vé 1oi khai trén” va bam nop ho so



THONG TIN NHAN THONG BAO TINH TRANG HO SO
Hinh thirc nhan thong béo tinh trang hd so ()
Nhan qua cdng théng tin -

$6 dién thoai Email

Ma xac nhén ()

bugqv
D4i ma xac nhdn khac

T6i xin chiu trach nhiém truéc phap ludt vé 16i khai trén 2

3

€ Quay lai 7 Nop hé so

Budc 6: Sau khi hoan thanh nop hé so, hé thong s& chuyén sang man hinh sau:

#  Thi tuc hanh chinh Nop ho so trwe tuyén Tra ciru ho so Phan anh - Kién nghj Panh gia Van ban Héi dap Khao sat H6 trgr

QUY TRINH THUC HIEN DICH VU CONG TRYC TUYEN

e o0 ©

4 Ding ky/Diing nhap 2 LrachonDVC 3 Nop hé so tryc tuyén 4 Theo dai két qua

Vui 1ong ghi nhé cac théng tin bén duéi dé theo dai tinh hinh xt 1y hoac cap nhap théng tin hd so ciia ban
S6héso  G01.306.000.000-220308-0017

Tai khoan 063265996
[ RNV Cap nhathd so~ | Ml Hdy ho so

3. Nép hd so diang ky tam tri

Budc 1: OThyc hién tuong tu déi véi bude 1, budc 2 thi tuc dang ky thuong trd
=>( Chon thu tuc ding ky tam tri =>® Nop ho so

Budc 2: Tai giao dién nop hd so cong dan chon @ co quan thyc hién thu tuc =>@
Chon truong hop =>® thong tin nguoi dang ky tam tra, dién thong tin thoi gian tam trg,
noi dé nghi dang ky tam tri =>® an dong y va tiép tuc dé chuyén sang budc tiép theo
(thuc hién tuong tu nhu thuc hién thi tuc dang ky thuwong trd)

(truong hop Nguwoi khai thong tin la nguoi dang ky tam tra thi click vao 6 “nguoi
khai thong tin 1 nguoi ddng ky tam tr(” dé thong tin tw déng ldy tir co sé di lidu quéc
gia vé dan cu va dién vao biéu mau cho cong dan, cdng dan chi can khai bao thong tin vé
“S6 hg chiéu,Sé dién thogi lién hé, Email, Nghé nghiép,Noi lam viéc” (néu cé thay doi))



Co quan thwe hién

Tinh/ Thanh phd ) ‘Quéan/ Huyén ) Phuwéng/ Xa

Thanh phd Ha Noi - Quan Hoan Kiém - Phudng Hang Ma -
Co quan thwc hién () $6 dién thoai

Cang An Phuong Hang Ma v

Tha tuc hanh chinh yéu céu
Thu tuc ¢ Trwdng hop ¢

Bang ky tam tru v -- Chua chon - -
Dang ky 1ap ho méi

Tam trd tir ngay () Tam tra dén ngay ()

3. Nép hd so khai bao tam ving

Budéc 1: OThyc hién tuong ty ddi voi budc 1, budc 2 thu tyc dang ky thuong trd
=>( Chon thu tuc khai bao tam vang =>&) Nop ho so

Budc 2: Tai man hinh khai bao tam vang. ® Cong déan dién cac thong tin tam vang:
dia chi tam vang, thoi gian tam vang, ly do tam vang =>® an dong y va tiép tuc dé chuyén
sang budc tiep theo (thuc hién twong tu nhu thyc hién tha tuc dang ky thuong tru)

THONG TIN TAM VANG

Noi dén ) Quoe gia

Trong nuéc v -- Chura chon - -
Tinh/Thanh pho () Quan/Huyeén () Phwong/Xa/Thi tran (*

-- Chua chon - A -- Chua chon - A -- Chua chon - A

Pia chi cy thé (*
Tam véng ti ngay (1) Dén ngay ()

Ly do tam vang (")

4. Nop hd so thong bao luu tri
Budc 1: OThyc hién twong tu d6i véi bude 1, budc 2 thi tuc dang ky thuong tra
=>( Chon thu tuc thong bao luu tra =>G) Nop ho so

Budc 2: Tai man hinh thong bao luu tra.® Dién thong tin co so luu trd =>@ dién
thong tin vé nguoi luu trd, thdng tin nhan théng béo tinh trang ho so =>® an dong y va
tiép tuc dé chuyén sang budc tiép theo (thuc hién twong ti nhu thuc hién thu tuc ding ky
thuong trd)



THONG TIN CO' SO LUU TRU
Loai hinh co s& Iwu tra (7
Loading..
Tinh/Thanh phd ()
Loading..

sbnha )

Thoi gian thong bao ()

03/04/2022 10:08

THONG TIN VE NGU'OI LUU TRU

[ Ngusi khai béo 1a nguai luu tra

Tén co s@ lwu tri

Quan/Huyén () Phuwong/Xa (7

Loading.. - Loading..

Hinh thirc thong bao

i) Loading..

S8 hé chiéu
- Chwachon v - Chua chon v
- Chua chon v - Chua chon v

— Chua chon v — Chua chon v



