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QUAN 12 PHAT DONG THI BUA CAO BIEM
VE CAI CACH HANH CHINH NAM 2020

Thue hién K& hoach s6 1513/KH-UBND ngdy 27 thang 4 nim 2020 cia Uy
ban nhan dan thanh phd phat dong thi dua cao diém v& cai cach hanh chinh nim
2020; Ké hoach 1195/KH-UBND ngay 18 thang 02 nam 2020 cua Uy ban nhén
dan quin vé thyc hién cong téc cai cdch hanh chinh ndm 2020; Ké hoach 50
1859/KH-UBND ngay 12 thang 3 nam 2020 cta Uy ban nhén dan quin vé phat
dong phong trao thi dua 200 ngay chao mung Dai hoi dai biéu Pang bd quin va

Pai hoi dai biéu Déng bo thanh phd 1an tha X1, nhiém ky 2020 — 2025, tién téi Dai
hoi dai biéu toan qudc 1an thi XI1T cia Dang.

Uy ban nhén dan quén phat dong thi dua ndm 2020, tap trung thue hién chi
dé: “Nam day manh hoat dong vin hoa va xiy dung nép séng vian minh do thi”,
trong d6, thuc hién nhiém vu trong tdm la “Néng cao vin hoéa cdng 30, vén hoa
cong vu, ning cao y thic thai dd phuc vu ngudi dan, doanh nghiép”, véi cic ndi
dung nhu sau:

1. Péi twong tham gia thi dua:

- Céc co quan chuyén mén, don vi sy nghiép thudc quin va Uy ban nhin
dén 11 phuodng (bao gom céac co quan nganh doc trén dia ban).

- Cén b, cong chiic, vién chire trén dia ban quén.

- Nguoi dan, doanh nghiép.

2. Noi dung thi dua:

- Thuc hién ¢dng tac tuyén truyén cac chd truong, chinh sdch clia Dang,
phép lugt cua Nha nude ve cai cach hanh chinh nhiam gido dyc, ndng cao nhén thie
dbi vGi can b, cong chire, vién chire trong thuce thi cdng vy, vai tro gidm sat ctia
cac (6 chire, c4 nhén trong thuc hién cai cach hanh chinh d&i véi cée co quan nha
nuGe, gop phan nang cao chét lvong phuc vu ngudi dén.

- Thuc hién d6t pha cdc ndi dung, nhi¢m vu cdi cdch hanh chinh theo K&
hoach cia quin, co quan, don vi, K& hoach so 1859/KH-UBND ngay 12 thdng 3
ndm 2020 cita Uy ban nhan dan quéan. V &i trong tdm la nng cao trach nhiém ciba
ngudi dimg diu trong chi dao, diéu hanh cong tac cai cach hanh chinh thude
nganh, lmh vue, ldy su hai [ong clia ngudi dan lam thude do dé danh gia thu nhap
tang thém.

- Pang ky cac md hinh séng kién, gza1 phdp, cach lam hay, hi¢u qua trong
thuc hién cai ciach hanh chinh. Ddc biét la cic gial phap vé thay ddi phuong thire
lam viée clia cac co quan, don vi Nha nude cho phu hgp trong dot cao diém phong,
chdng dich Covid - 19 trén dia ban quén.

3. Thoi gian t6 chive thye higa:

Pot thi dua duwge phat dong tir ngty ban hinh & hoach dén ngay 30 thang
11 nim 2020 va duge chia lam 02 dot, cu thé:



-~ Dot 1: tir ngdy ban hanh K¢ hoach dén ngay 31 thang 5 ném 2020.

- Trién khai diing ky thi dua: Thi trudng cdc co quan, don vi, Chua tich
Uy ban nhan dan 11 phudng c¢6 trach nhiém trién khai thue hién tai don vi va
ding ky cac giai phap, mo hinh, sang kién tiéu bidu cua co quan, don vi giri vé
Uy ban nhan din quin (thoéng qua phong NoOi vu) trwde ngay 20 thing 5 nim
2020 (cac cong trinh, sang kién, giai phap gin v6i cong trinh chdo mimg céc
ngay 18 lén trong niam).

+ Bao céo so két giai doan 1: trurde ngay 15 thang 6 nam 2020.

- Dot 2: tir ngay 01 thang 6 ndm 2020 dén ngay 30 thang 11 ndm 2020.

F Don doc, kiém tra, hudng dan cac don vi, ¢a nhan hoan thanh céc ndi dung
da dang ky.

+ Bdo cdo ket qua thue hién cac giai phap, moé hinh, sang kién tiéu biéu da
déng ky, dé nghi khen thudng qudn trwde ngay 01 thang 11 nim 2020.

Phong Néi vu tham muu Uy ban nhan dén quin bio cdo két qua trién khai
thue hién phong trao thi dua cao diém vé cai cach hanh chinh nim 2020; phdi hop
v6i cac co quan lién quan dé nghi Uy ban nhan dan quan xem Xct, quyét dinh khen
thudmng cée tép thé, ca nhén ¢6 thanh tich xudt sic trong phong trio thi dua.

4. Ti¢u chi thi dua:
4.1 P61 vdi cde co quan chuyén mon, don vi su nghiép thude quén va Uy
ban nhin dan 11 phuong:

’

- C6 ké hogch, to chite trién khai thue hién cong tic cai cach hanh hinh nim
2020 va phat dong phong trao thi dua cai cach hanh chinh nam 2020;

- Hoan thanh tot nhidm vu ¢dng téc cai cach hanh chinh tai co quan, don vi
theo K& hoach s& 1195/KH-UBND ngay 18 thang 02 nam 2020 cia Uy ban nhan
dan quén;

Cd ding ky cdc mo hinh sang kicén, giai phap, cach 1am hay trong thuce hién
cai cdch hanh chinh va trién khai, dp dung hiéu qué;

- 100% can b, cong chire, vién chiie thue hién (6t quy ché Umg xir trong
thyuce thi cdng vu.

4.2 DBoi véi can b, cong chire, vién chire:

- Neudi dimg dau co quan, don vi thé hicn tinh guong mau, tién phong di
ddu trong cai cach hanh chinh, trong thire hién quy ché viin hoa ung xu, dao dire
cOng vy; c6 giai phap mang lai hidu qua cao trong chi dao, di¢u hanh dé hoan
thanh tét cong tac cai cach hanh chinh va khong dé xay ra truong hop cén bd, cong
chire, vién chie thude pham vi quan 1y ¢6 hanh vi nhiing nhiéu, gy kho khan trong
thi hanh céng vu.

- Can bé, cbng chiic, vién chire ¢b tinh than trach nhiém trong thuc hién
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g x0, dao dirc cOng vu; c¢b gidi phap, sang kién trong thuc hién nhiém vu cai
cach hanh chinh mang lai hi¢u qua.

4.3 Doi véi ngudi dan va doana nghiép:

Nguoi dan va doanh nghiép tich cyc hop tac cing co quan, chinh quyén
quén trong trién khai thuc hién cai cich hianh chinh théng qua viéc tham gia st
dung dich vu cong truc tuyén mirc d6 3, mac do 4, tham gia dénh gid mc dd hai
long va tham gia phan énh kip thoi, trung thuc nhimng hanh vi sai trai, nhiing
nhiéu, giy khé khin cda cdn bd, cdng chic, vién chic trong thi hanh céng vu
hodic ¢6 nhiing hién ké, giai phéap déng gop cho viée thuc hién cai cach hanh
chinh trén dia ban quén.

5. Hinh thirc khen thwéng:

- Giéy khen ctia quin: xét, tang cho cac tép thé, ca nhin co thanh tich trong
thuc hién phong trao thi dua cai cach hanh chinh;

- Bi’mg khen thanh p]16: xét, ting cho cac tap thé, c4 nhan dugc lua chon
trong s6 cac tap thé, ca nhin duoc ting Gidy khen v& thanh tich tidu biéu trong
thue hién phong trao thi dua cai cach hanh chinh dugc Uy ban nhan dan quén dé
xudt thanh phb khen thudng;

Khong xem xét, dé nghi khen thudng doi véi tép the 6 cd nhan vi pham quy
ché viin hoa (g xU, dao dirc cdng vu, ¢d hanh vi nhiing nhicu, gdy kho khan cho
ngudi dan trong thi hanh céng vu.

Pot thi dua cao didm vé cai cach hanh chinh nim 2020 nham tip trung,
quyét ligt thue hién céc giai phap trong tam, trong diém dé phin ddu dén cudi ndm
2020 hoan thanh céc muc tiéu cha Chuong trinh cai cach hanh chinh, xéy dung
hinh anh chinh quyén phuc vy, than thién, nhanh chéng, hi¢n dai thong qua 3 ndi
dung: Cai thién chi s6 hai long cta ngirdi din déi voi sy phuce vu clia co quan hanh
chinh, trong tim 12 ning cao sy hai long chia ngudi dan khi dé nghi giai quyét thi
tuc hanh chinh va sir dung céc dich vy cdng thude linh vuc gido duc, y té; Gia ting
ty 18 giai quyét ho so thu tue hanh chinh ding han; Néng cao ty 1& nguol dan va 6
chirc tham gia su dung dich vu cong truc tuyén mie dd 3, mirc d§ 4 tai quén.

N
Noi nhin: Ngay 20 thang 5 nam 202 Q/
- Phong Ni vu (¢8 biio cio); PHONG VAN HOA VA TH( (ym/
- T8 Tin hoc (dang tai trén Trang Thong tin dién )
ttr quén, trang Facebook quan, tai khoan Zalo //
quiin; ol

- Ban tin quén;
- UBND 11 phudng;
« Lirte: VT, VHTT (1b).N.15.



