CAN BQ, CONG CHUC PHAI “4 XIN, 4 LUON”
KHI LAM VIEC VOI DAN

(T hiee hién theo Ké hoach sé6 351/KH-UBND-NV ngay 10/10/2018 ctia UBND quan)

Day 1a ndi dung n01 bat tai Quyet dinh 1847/QD-TTg ngay 27/12/2018
ctia Thi tuéng Chinh phi vé phé duyét Dé an vin hoa cong vu.

Véi muc tiéu nang cao van héa cong vy, gop phan hinh thanh phong cach
ting xir, 18 161 lam viéc chudn muc cia doi ngii can b, cong chire, vién chic;
dam bao tinh chuyén nghiép, trach nhiém, ndng déng, minh bach, hiéu qua trong
hoat dong thyuc thi nhiém vu, cong vu; dép Umg yéu cau phuc vu Nhan dan, x4
hoi; Bé an ap dung doi véi tat ca can bo, cong chire, vién chue cia cdc co quan
hanh chinh nha nuéc. Quan diém ctia Pé 4n bao gbm:

1. Nang cao vin hoa céng vu gop phin xay dung nén hanh chinh chuyén
nghiép, trach nhiém, minh bach, hi¢u qua, vi Nhan dan phuc vu.

2, Ke thtra, phat huy céc gia tri vin hoa t6t dep ctia dan toc, dong thoi déap
g yéu cau hoi nhap qudc té. .

3. Nang cao dao dirc cong vu ctia can bd, cdng chirc, dao dirc nghé nghiép
cua vién chtrc; tang cuong ky luat, ky cuong hanh chinh; phong, chong tham
nhiing.

4. P& cao trach nhiém cia ngudi dimg dau co quan, t& chic trong thuc
hién van héa cong vu.

Theo dé, trong giao tiép v&i ngudi dan, can bd, céng chire, vién chirc phai
thuc hién “4 xin, 4 ludn”: >5in chao, xin 10i, xin cam on, xin phép; luén mim
cuoi, ludn nhe nhang, uén iang nghe, iudn giup do.

Vé6i dong nghiép, phai cé tinh than hop tac, twong trg trong thuc hién
nhiém vy, cdng vy; khong be phéi gdy mat doan két ndi bo co quan, t6 chirc.

Véi lanh dao cép trén, phai tuan tha thir bac hanh chinh, phuc ting su chi
dao, diéu hanh; khong tron tranh, thoai thac nhiém vy; khéng ninh bg, lay long
vi ddng co khong trong sang.

Céan b9, cong chuc lanh dao, quan ly phai tén trong, lang nghe y kién cua
cap dudi; guong mau trong giao tiép, ing xir; khéng duoc duy y chi, ap dat, bao
thu.

Quyét dinh cling dong thoi phé duyét cac chuan muc khac trong noi dung
van hoa cdng vu nhu: Tinh than, thai do lam viéc; dao duc, 16i song; trang phuc
cuia can bg, cong chure.

Quyét dinh 1847/QD-TTg ¢6 hiéu luc tir ngay 27/12/2018.
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