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THONG BAO > 
DEN N a dMlYllM^^"^^^^ diro-n^ day nong eua Chi cue Thu^ Quan 12 
Ch /i.^^P C(Mj.3e tiep nhan phan anh, kien nghi eua to chuc, ca nhan 

Can cu- Quyet dinh so 2192/QD-TCT ngay 11/11/2015 eua Tong cue trudng 
Tong cue Thue ve viec ban hanh Quy trinh kiem soat thu tuc hanh chinh thue. 

Can cu cong van s6 7747/CT-TCCB ngay 04/8/2016 ciia Cue thul TP. Ho 
Chi Minh vh vice thuc hien Chi thi s6 01/CT-TCT ngay 21/6/2016 cua T6ng cue 
Thue. I 

Nhdm t i lp tuc dky manh cai each hanh chinh, tang cudng ky luat, ky cuong 
chan chinh thai do, tac phong ung xu cua cong chuc thue vol ngudi nop thue, nang 
cao trach nhiem va hieu luc hieu qua trong cong tac quan ly nha nude tai Chi cue 
Thue Quan 12; kip thdi tiep nhan, xu ly kien nghi, phan anh cua ca nhan, to chuc; 
Chi cue Thue Quan 12 thong bao so dien thoai dudng day nong tiep nhan phan 
anh, kien nghj cua ca nhan, to chuc nhu sau: 

1. S6 dien thoai dudng day nong: (08) 38.916.812 (tai tru sd Chi cue 
Thue Quan 12 - sd 282A dudng Nguydn Anh Thu, KP2, Phudng Hiep Thanh, 
Quan 12) 1 

2. Noi dung hudng dan thuc hien phan anh, kien nghi cua ca nhan. 
to chuc I 

Ca nhan, to chuc thuc hien theo mau sd 02 (ban hanh kem theo Quy trinh 
Kidm soat TTHC thud ban hanh tai Quydt dinh sd 2192/QD-TCT ngay 11/11/2015 
cua Tdng cue trudng Tdng cue Thud) ( i| 

Dd nghi cac td chuc, ca nhan khi phat hien hoac thay cd dau hieu vi pham 
vd cac noi dung trdn xin goi vd sd dien thoai trdn. Ngudi cung cdp thdng tin qua 
dudng day nong dugc dam bao bi mat va dugc thdng bao kdt qud xu ly thdng tin 
cho ngudi cung cap khi cd ydu cau. I I 

Chi cue Thud xin thdng bao dd cac don vi va cac td chuc, ca nhan cd lidn 
quan bidt, phdi hgp, thuc hien./. 

Nffinhan: 
- Cue thug TP.H6 Chi Minh; 
- Quan uy. UBND Quan 12; 
- Website Cue thue, Quan; 
- Cong khai tai try so; 
- Liru VT. 

. 39JU9d \ in Minh Quang 



Mau so 02 

7 Kiim soat TTHC thue ban hanh tai Quyet dinh so 2192/QD-TCT 
Tdng I I nam 2015 cua Tong cue trudng Tong cue Thue) 

I DUNG H U O N G DAN THITC H I E N PHAN ANH, 
K I E N N G H I C U A C A NHAN, T O C H l T C 

T I E P NHAN PHAN ANH, K I E N N G H I V E Q U Y D I N H H A N H C H I N H 

Chi cue Thue Quan 12 mong nhan dugc phan anh, kien nghi cua ca nhan, to chuc 
ve quy dinh hanh chinh theo cac noi dung sau day: 'I 

r 1 

- Nhung vudng mac cu the trong thuc hien quy dinh hanh chinh do hanh vi cham 
tre, gay phien ha hoac khong thuc hien, thuc hien khong dung quy dinh hanh chinh ciia 
CO quan, can bg, cong chuc nha nuac nhu: tu choi thuc hien, keo dai thdi gian thuc 
hien thu tuc hanh chinh; tu y yen cau, bo sung, dat them ho so, giay td ngoai quy dinh 
ciia phap luat; sach nhieu, gay phien ha, dun day trach nhiem; khong niem ydt cong 
khai, minh bach thu tuc hanh chinh hoac niem yet cong khai khong day du cac thu tuc 
hanh chinh tai noi giai quyet thu tuc hanh chinh; thu tuc hanh chinh dugc niem ydt 
cong khai da het hieu luc thi hanh hoac trai vdi noi dung thu tuc hanh chinh dugc dang 
tai tren ca sd du lieu quoc gia ve thu tuc hanh chinh... ^ 

- Quy dinh hanh chinh khong phu hgp vdi thuc te; khong dong bg, thieu thdng 
nhat; khong hgp phap hoac trai vdi cac dieu udc quoc td ma Viet Nam da ky kdt hoac 
gia nhap; nhung van dd khac lidn quan ddn quy dinh hanh chinh. 

- Dd xuat phuang an xu ly nhung phan anh ndu trdn hoac cd sang kidn ban hanh 
mdi quy dinh hanh chinh lidn quan ddn hoat dgng kinh doanh, ddi song nhan dan. 

To chuc, ca nhan cd phan anh, kien nghj xin lien he true tiep qua cac dia chi 
sau: 

- Trudng hgp can phan anh true tidp, dd nghi lidn he vdi Dgi Hanh chinh - Nhan su 
- Tai Vu - An chi - Chi cue thud Quan 12. 

- Trudng hgp phan anh qua dien thoai, dd nghi ggi so: (08) 38.916.812 

- Trudng hgp phan anh bang thu tin : Dd nghi bd vao "Hdm thu gdp y" hoac gui 
true tidp tai Dgi Hanh chinh - Nhan su - Tai Vu - An chi - Chi cue thud Quan 12 hoac gui 
qua dich vu buu chinh theo dia chi trdn hoac gui qua sd Fax (08) 37.155.734 

- Trudng hgp phan anh bang thu dien tu, dd nghi gui vao hop thu: 
hc_q 12 .hcm(^gdt.gov.vn 

Liiuy: 

- Than anh, kien nghi phdi su dung ngon ngu tieng Viet; ghi ro noi dung phan 
anh, kien nghi; 

- Ghi ro ten, dia chi, so dien thoai (hoac dia chi thu tin) cua cd nhan, to chuc cd 
phdn dnh, kien nghi; 

- Khong tiep nhan phdn dnh, kien nghi lien quan den khieu ngi, to cdo vd gidi 
quyet khieu nqi, to cdo. 
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