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CONG IIOA XA IIOI CIIU NGIIIA VIET NAP 
Doc lap - Tir do - Ilanh phuc 

Tp.Ho CMMinh, ngay 15' thdng 3 nam 2016 

I 
T H O N G B A O 

Ve so dicn thoai cham soc khach hang, duong day nong cua Cong ty 

VP.UY BAN NHAN D A N Q 1 2 

DEN 
Chuyen: 

So: M 
\m..dJi.lMMh.. 

Kinh gai: - UBND Quan Go Yap; 
- UBND Quan 12; 
- UBND Huyen Hoc Mon; 
- T6ng Cong ty Cdp nuoc Sai Gon - TNHH MTV; 
- Quy Khach hang. 

Nham nang cao chat lugng phuc vu Khach hang, Cong ty Co phan Cap nude 
Trung An xin tran trong thong bao tdi Quy Ca quan, Quy Khach hang ve cac so dien 
thoai tilp nhan thong tin thic mac, khieu nai, cham soc khach hang ciia Cong ty nhu 
sau: 

1. S6 dien thoai ducrng day nong: 
- 0888 090 333 

2. S6 dien thoai tdng dai Cong ty: 
(08) 3588 3474 

0 1274 
bao be, bao cac su c6 tren mang cap nude: 

(08) 3994 0819 
1800 1170 (miln cudc cuoc goi) 

lien he giai dap, thac mac, kliieu nai: 
(08) 3588 3478 

5. So dien thoai lien he ho so gan mdi: 
- Bo phan nhan hd so: (08) 3588 3479 
- Bp phan thidt kd, khao sat: (08) 3588 3483 

6. Thong tin ve ngung cung cap nude: | 
- (08) 3588 3009 

7. Tdng dai gdi tin nhan SMS cham soc khach hang, thdng bao cup nude: 
- 090 1800 141 

Quy Khach hang khi can phan anh thdng tin vd ITnh vuc cdp nude tren dia ban 
Quan Go Vap (tru phudng 1), Quan 12 va Huyen Hoc Mdn; phan anh thai do phuc vu 
cua nhan vien xin vui long lien lac vdi dudng day nong ncu tren. 

Cdng ty Cd phdn Cdp nude Trung An thdng bao ddn Quy Co quan va Quy 
Khach hang duoc biet de tien lien lac khi cd nhu cau. 

Tran trong kinh chao. ^ i 

Noi nhan: 
- Nhir tren; 
- Luu. 

Quang Minh 






